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Altify is a financial technology firm. These terms explain how you can use Altify and the 
financial products and services we provide, what we are responsible for, and what we 
expect from you. These terms should be read together with our Privacy Policy. 
 
We are committed to providing clear and transparent terms that reflect the legal and 
regulatory requirements of the regions we serve. They are written in plain clear English 
so that you can understand your rights and obligations when you use any of the 
services we provide at Altify. 
 
You should read these terms carefully before using our site or any of our services. If 
you do not accept these terms, you may not access our site nor otherwise use our 
services. 
 
Risk Disclosure 
You must not deal in digital assets unless you are prepared to lose all your money 
invested. Digital assets are a high-risk investment. You could lose all the money you 
invest and are unlikely to be protected if something goes wrong. You should think 
carefully about whether dealing in digital assets is suitable for you in light of your 
financial situation and risk appetite. 
 

 

 
 • ◦ • 
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1.​ Acceptance of Terms 

 
1.1.​ These Terms of Service and our Privacy Policy, together with the other documents they 

incorporate (the "Terms"), apply to anyone who creates an Altify Account or uses any Altify 
Platform, including the Altify Site (www.altify.app). 

 
1.2.​ Because laws and regulations vary by country and region, some Altify features and products 

may not be available everywhere. 
 

1.3.​ Read these Terms carefully. They set out your legal rights and obligations and govern your use 
of the Altify Platform and the Services. If these Terms conflict with a third party's terms (ex: the 
Apple App Store), these Terms take priority — except for the Motif Conversion Terms, which 
apply as set out in the Motif Conversion Service section. 

 
1.4.​ This is a legally binding agreement between you and the Altify company or companies that 

provide the Services for your region, or for the particular product or service you use. 
 

 • ◦ • 
 

2.​ Legacy Providers 
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2.1.​ Over the years we have acquired companies, which we call "Legacy Providers" — for example, 
Revix or Coinpanion. If you joined Altify as a former customer of a Legacy Provider, the 
following applies to your transition. 

 
2.2.​ New agreement. For avoidance of doubt, these Terms replace previous agreements or terms 

you had with the Legacy Provider. This was already applicable from December 2023, when 
Altify-related Terms of Service came into effect. 

 
2.3.​ Reserved Holdings. If you joined Altify from a Legacy Provider (ex: Revix), your Altify Account 

may show a Reserved Holding. This is not a balance we hold for you. It is a value we display 
based on your prior holding with that Legacy Provider, and it depends entirely on a recovery 
from an external party whose outcome and amount are not known. You may receive less than 
the value shown, or nothing at all. The Dormancy Fee does not apply to a Reserved Holding 
(see Account Dormancy). 

 
 • ◦ • 

 
3.​ Amendment of Terms 

 
3.1.​ We may amend the Terms from time to time. Check the date at the top of these Terms to see 

when they were last updated, and review the current version on the Altify Site. 
 

3.2.​ We will make reasonable efforts to notify you of any amendment we consider likely to materially 
affect your rights or obligations. We will post the notice on the Altify Site, or email it to the 
address linked to your Altify Account (see Electronic Accounts). 

 
3.3.​ If you keep using your Altify Account after an amendment takes effect, you accept the Terms as 

amended. If you do not accept an amendment, you must stop using the Altify Site and your 
Altify Account. 

 
 • ◦ • 

 
4.​ Eligibility 

 
4.1.​ To use most of the Services, you need an Altify Account. Your Account may hold Digital Assets 

or a Local Currency Balance. To create an Account or use any of the Services, you must meet 
at least the following conditions (the "Conditions"): 

 
4.1.1.​ if you are an individual, you are 18 or older and have full capacity to accept the Terms 

and enter any transaction available through the Altify Platform, 
4.1.2.​ if you are an entity, you are duly organised and validly existing under the laws of your 

jurisdiction, 
4.1.3.​ you have a current, valid email address, mobile phone number, and street address, 
4.1.4.​ you have full power and authority to enter into these Terms without breaching any other 

agreement, 
4.1.5.​ you have not been restricted from using the Services, 
4.1.6.​ you are not — and, if you are an entity, you are not owned or controlled by anyone who 

is — located in, controlled from, organised in, or resident in any sanctioned or 
embargoed jurisdiction, or any jurisdiction where we have restricted the Services, and 

4.1.7.​ you will not use your Altify Account for any illegal activity, any Prohibited Activity, in 
breach of any law, or in breach of Export Controls and Sanctions requirements. 
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4.2.​ You may also need to meet additional requirements where you are located. We will make 
reasonable efforts to tell you about them, but they apply whether or not we have given notice. 
By creating an Account or using the Services, you represent and warrant that you meet all the 
Conditions. If you stop meeting them, you must tell us at once and stop using your Account and 
the Services. We may ask for proof, and even where you meet the Conditions, we may decide 
in our sole discretion that you are not eligible. 

 
4.3.​ You authorise us to make the enquiries we consider necessary — directly or through third 

parties — to verify your identity, confirm your eligibility, protect you or us against fraud or 
financial crime, and support compliance with these Terms and applicable laws. We may act on 
the results, we are not obliged to share them, and you waive any obligation for us to tell you 
about, or advise you on, any remedial steps. You acknowledge that we may disclose your 
personal information to credit reference and fraud-prevention or financial-crime agencies, and 
that they may respond to our enquiries in full. 

 
4.4.​ Third-party sign-in. We may let you create or access your Account using third-party sign-in 

services (ex: Google or Apple). Those services are provided by third parties under their own 
terms and privacy policies. We do not control them and do not receive your third-party 
passwords. If you revoke Altify's access in your Google or Apple settings, you may need to add 
another sign-in method to keep accessing your Account. We may suspend or restrict access 
where a provider indicates your sign-in is compromised or fraudulent. Your ability to use 
third-party sign-in depends on those services being available — interruptions or changes by 
Google or Apple are not an Altify breach, and we will provide alternative sign-in methods where 
feasible. Where we offer third-party sign-in on iOS, we also offer Sign in with Apple as an 
equivalent option, subject to Apple's platform rules. 

 
4.5.​ Apple "Hide My Email". If you use Apple's "Hide My Email", you agree that we may contact 

you at the private relay address for account, security, and regulatory communications. Using a 
relay address does not reduce your responsibility to review what we send. 

 
4.6.​ Linking sign-in methods. If you open an Account with one method (ex: email and password) 

and later use a third-party sign-in tied to the same verified email or phone number, we may link 
or merge those methods for the same Account, subject to our security checks. We may require 
additional verification, including multi-factor authentication, before doing so. 

 
4.7.​ Your activities. You agree, and represent and warrant, that you will: 

 
4.7.1.​ not use your Account for the benefit of anyone other than you, 
4.7.2.​ not share your Account or password with anyone, 
4.7.3.​ keep your Account secure, including by using a strong password you do not use 

anywhere else, 
4.7.4.​ tell us immediately if you discover or suspect any security breach affecting your 

Account, 
4.7.5.​ not hold more than one Altify Account, use any Account other than your own, or help 

anyone gain unauthorised access to an Account, 
4.7.6.​ if you are an entity, follow the Altify Business account application process to open and 

use an Account for a non-individual (ex: a company, trust, or partnership), 
4.7.7.​ take responsibility for all activity under your Account, accept all risk of authorised or 

unauthorised access to it to the maximum extent the law allows, and be treated as 
having taken any action carried out through your Account, and 

4.7.8.​ give accurate, complete, truthful, and up-to-date information (including your email 
address, mobile phone number, and street address) whenever you use any Account or 
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Service, including when you Trade, Deposit, or Withdraw, and whenever a screen on 
the Services prompts you. 

 
4.8.​ We may decide it is necessary or appropriate to suspend or terminate your Account. See 

Restriction, Suspension & Termination for how that works. 
 

 • ◦ • 
 

5.​ Risks & Liability 
 
5.1.​ Using the Services carries substantial risk, including when you Trade. These Terms describe 

some of those risks, set out your responsibility for taking them on, and limit our liability and your 
remedies. Before using any product or Service, you must understand and accept that we are 
not responsible for losses or damage resulting from: 

 
5.1.1.​ information in these Terms that is incorrect or incomplete, 
5.1.2.​ your use of any product or Service, or 
5.1.3.​ any action you take based on that information. 

 
5.2.​ Before using the Altify Site, make sure you understand the risks of buying and selling Digital 

Assets. Digital Asset markets can be volatile and prices can move sharply, which can cause 
sudden, significant rises or falls in the value of your assets. These risks are explained further 
on the Risk Disclosures page on the Altify Site, and there may be risks not covered in these 
Terms or the Risk Disclosures. 

5.3.​ You should assess carefully whether your financial situation and risk tolerance suit buying and 
selling Digital Assets. You are solely responsible for any decision to buy, sell, trade, hold, or 
otherwise deal with a Digital Asset, and Altify does not and will not give you financial advice in 
connection with the Altify Platform. 

 
5.4.​ We are not a bank or other depository institution. Your Altify Account is not a deposit account or 

a bank account, and the Services are not deposit or banking programmes. Neither your 
Account nor your Digital Assets are covered by deposit insurance, securities investor 
protection, or any other insurance against loss. 

 
5.5.​ You acknowledge that your access to and use of the Services, including Trading, is at your own 

risk, and that we are not liable for losses arising from those risks. 
 

 • ◦ • 
 

6.​ Electronic Accounts 
 
6.1.​ You agree that we may provide all communications, agreements, notices, and other documents 

relating to your Altify Account or your use of the Services ("Communications") electronically — 
by posting them on the Altify Site, emailing the address you gave us, or any other electronic 
means. You consent to receiving all Communications electronically. 

 
6.2.​ You must at all times have what you need to receive, access, and keep electronic 

Communications, including a device with an internet connection and a valid, accessible email 
address. 

 
6.3.​ You are responsible for giving us a valid, accessible email address and for keeping it and your 

other contact details up to date. Any Communication we send to that address is treated as 
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received by you. You can update your contact details by signing in to your Altify Account and 
going to Settings, or by emailing support@altify.app. 

 
6.4.​ You may withdraw your consent to electronic Communications at any time by emailing 

support@altify.app. Withdrawing, or failing to give, that consent puts the security of your 
Account at risk (see Account Security), and we may close your Altify Account if you do not give, 
or you withdraw, it. 

 
 • ◦ • 

 
7.​ Identity Verification 

 
7.1.​ We maintain high standards of Know Your Customer ("KYC") checks and controls as part of our 

work to combat fraud and help prevent money laundering and terrorist financing. 
 

7.2.​ To meet these standards, you must provide certain personal details and documents when you 
open an Altify Account ("Identity Verification"). What we need depends on which supported 
country you are resident in and the deposit and withdrawal limits you want on your Account. In 
some cases we may also carry out enhanced due diligence ("EDD"), and you agree that you 
remain subject to these procedures at all times. 

 
7.3.​ We may at any time: 

 
7.3.1.​ restrict or suspend your Altify Account where we consider it necessary to carry out 

further Identity Verification or EDD, or 
7.3.2.​ terminate your Altify Account if you provide, or we suspect you have provided, false 

information, or you refuse to provide information we need for Identity Verification or 
EDD. 

 
7.4.​ You accept that there may be delays in accessing your Account, or in carrying out transactions, 

while we complete Identity Verification or EDD. 
 

7.5.​ Retention. We must keep certain information and documents obtained through Identity 
Verification and EDD, and these requirements apply even after you end your relationship with 
Altify. You agree that we may retain that information and documentation for the required period, 
including after your Account is closed. 

 
 • ◦ • 

 
8.​ Altify Account 

 
8.1.​ Your Altify Account lets you send, receive, and store Digital Assets (together, "Altify Account 

Transactions"). 
 

8.2.​ Supported Digital Assets. Your Altify Account only works with the Digital Assets we choose to 
support, in our sole discretion (the "Supported Digital Assets"). You can find these on the 
Explore Investments page on the Altify Site, and they may change from time to time. 

 
8.3.​ Never attempt an Altify Account Transaction in a Digital Asset that is not a Supported Digital 

Asset. In particular, you will have no access to, entitlement to, or claim over: 
 

8.3.1.​ any Digital Asset sent to a receive address linked to your Account where that Digital 
Asset is not a Supported Digital Asset, or 
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8.3.2.​ any Digital Asset sent to a receive address linked to another Digital Asset — for 
example, Bitcoin Cash (BCH) sent to a Bitcoin (BTC) receive address.​
​  

 • ◦ • 
 

9.​ Business Accounts & Authorised Persons 
 

9.1.​ When this section applies. This section applies where the Account Holder is a company or 
other legal entity (a "Business Account"), in addition to the rest of these Terms. Your Business 
Account is provided by the relevant Altify entity for your jurisdiction and the Services you use, 
as set out in these Terms. Where this section conflicts with another section for a Business 
Account, this section applies. 

 
9.2.​ Authorised Persons. You may appoint one or more individuals to act for your Business 

Account (each an "Authorised Person"). An Authorised Person may give us instructions, place 
Orders, access information about your Account, and use the Services on your behalf, to the 
extent of the authority you give them. 

 
9.3.​ Opening a Business Account. Before we provide the Services to a Business Account, you 

must give us the information and documentation we require, including: 
 

9.3.1.​ confirmation that you are duly incorporated or formed, validly existing, and in 
good standing under the laws of your jurisdiction, 

9.3.2.​ details of your directors, ownership structure, and beneficial owners, 
9.3.3.​ the identity of each Authorised Person and the access and authority each 

one has, and 
9.3.4.​ confirmation of who may add or remove Authorised Persons. 

 
We may carry out Identity Verification and customer due diligence on you, your Authorised 
Persons, and your beneficial owners, and we may refuse to open or continue a Business 
Account. 

 
9.4.​ Relying on Authorised Persons. We may rely on, and treat as authorised by you, any 

instruction or communication we receive from, or reasonably believe to come from, an 
Authorised Person, whether or not that person in fact had authority. Any communication we 
give to an Authorised Person is treated as given to you. 

 
9.5.​ Your responsibility for Authorised Persons. You are responsible for the acts and omissions 

of your Authorised Persons in connection with your Account and the Services as if they were 
your own. You must make sure each Authorised Person uses the Account only on your behalf 
and complies with these Terms, and any obligation that applies to you applies equally to your 
Authorised Persons. 

 
9.6.​ Changes. You must tell us promptly of any change to your legal name, registered office, 

directors, ownership, beneficial owners, or Authorised Persons, including when someone is no 
longer an Authorised Person. Until you tell us and we acknowledge the change, we may keep 
relying on the most recent information and authorities you gave us. Provided we have not been 
grossly negligent, we are not liable for acting on the instruction of a person who is no longer an 
Authorised Person before you told us. 
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10.​ Digital Asset Custody & Title 

 
10.1.​ Custody and title. Digital Assets in your Altify Account are held by Altify, or by third-party 

custodians appointed by Altify, for your benefit. Subject to these Terms, title to those Digital 
Assets remains with you and does not pass to Altify or any custodian, except where your Digital 
Assets are used, transferred, pooled, staked, delegated, deposited, lent, pledged, 
rehypothecated, invested or otherwise deployed in accordance with these Terms. Digital Assets 
held in custody for you are fungible with other customers' holdings of the same asset, meaning 
your Account reflects your entitlement to a specific amount and type of Supported Digital Asset, 
rather than the specific units, wallet or address originally received. This entitlement is backed at 
all times by Altify's holdings of that asset, held in custody for the benefit of customers. 

 
10.2.​ Third-party custodians. We may, in our sole discretion, appoint one or more third-party 

custodians — including licensed custodial software providers, Digital Asset exchanges, and 
institutional custodians — to hold, store, or manage Digital Assets for our customers. We may 
transfer custody of your Digital Assets to them without prior notice, and they will hold your 
Digital Assets under their own custody arrangements with us. We are not liable for any act or 
omission of a third-party custodian, except where that liability cannot be excluded by law, and 
you waive any right to bring claims directly against a custodian for Digital Assets they hold on 
our instruction. 

 
10.3.​ Insolvency. If Altify becomes subject to insolvency proceedings, neither Altify nor any 

third-party creditor will have a claim against the Local Currency or Digital Assets we hold for 
you. A court may, however, disagree with how we treat those assets and subject them to our 
creditors' claims. If a third-party custodian we appoint becomes insolvent, your Digital Assets 
held by that custodian may be at risk, and our ability to recover or return them may be limited or 
delayed. We will use commercially reasonable efforts to structure custody to protect customer 
assets, but we cannot guarantee they will be fully recoverable in all cases. We cannot grant a 
security interest in the Digital Assets in your Account, but we do not represent or warrant that 
any Digital Asset is free of any security interest, lien, or other encumbrance, whether arising 
from our arrangements or a custodian's. 

 
10.4.​ Commingling. To custody Digital Assets securely and efficiently, we or a third-party custodian 

may use shared blockchain addresses to hold your Supported Digital Assets, in whole or in 
part, together with those of other customers and, where the law allows, those of Altify or the 
custodian. Although we keep separate accounts and records for each Altify Account, neither we 
nor any custodian is obliged to create or maintain segregated blockchain addresses for 
individual customers unless the law requires it. 

 
10.5.​ Use of your Digital Assets. You authorise Altify, its custodians and service providers to use, 

transfer, pool, rehypothecate, invest, deploy or otherwise deal with Digital Assets in your 
Account for custody, settlement, transaction execution, liquidity management, treasury 
management, risk management or the general operation of the Services. Altify may retain any 
rewards, yield, spread, rebates, fees, profit or other economic benefit generated from the use of 
Digital Assets, unless expressly agreed otherwise in writing. You acknowledge that this may 
expose your Digital Assets to counterparty, custodian, exchange, validator, slashing, liquidity, 
operational, withdrawal-delay and loss risks, and that Altify does not guarantee immediate 
withdrawal, full recovery or freedom from loss. 

 
10.6.​ Risk of non-repayment. You may be exposed to the possibility that Altify or a third-party 

custodian becomes unable to repay its obligations to you, in whole or in part — whether 
through insolvency, counterparty default, operational failure, or any other cause — in which 
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case the Digital Assets in your Account may be at risk of partial or total loss. You are not 
entitled to any interest, compensation, or damages in connection with that risk. Where a 
shortfall occurs, we allocate it pro-rata across affected accounts based on their balances at the 
time of the event. We do not guarantee full recovery, and any insurance we hold will be applied 
but may not be enough to cover your loss. 

 
10.7.​ Your control. Subject to applicable laws (including anti-money-laundering laws and sanctions 

regulations), you have ultimate control over the Supported Digital Assets in your Altify Account, 
in that you may at any time — subject to outages, downtime, maintenance, and other 
applicable policies — withdraw them by instructing us to transfer them to a blockchain address 
not controlled by Altify or a custodian. Altify and any custodian keep operational control over 
private keys and may delay or refuse a withdrawal where we reasonably suspect fraud or 
unlawful activity, or where the law requires. 

 
10.8.​ Supplemental protocols excluded. Unless we announce otherwise on the Altify Site or in 

another official public statement, Supported Digital Assets exclude all other protocols and 
functionality that supplement or interact with them. This includes metacoins, coloured coins, 
side chains, wrapped tokens, and other derivative, enhanced, or forked protocols, tokens, or 
coins, as well as any staking, protocol governance, airdrops, or smart-contract functionality. Do 
not use your Altify Account to receive, request, send, store, or otherwise transact in any such 
protocol, because neither we nor any custodian is set up to detect, secure, or process it. Any 
attempt will result in the loss of the relevant item, and neither we nor any custodian is liable for 
losses related to supplemental protocols. 

10.9.​ Local Currency credit. Local Currency you deposit into an Altify bank account to acquire 
credit in your Altify Account may be used only to buy Supported Digital Assets or for Withdrawal 
to an approved bank account in your name. Proceeds from selling Supported Digital Assets 
increase your credit, less any applicable fees (see the Fees section and the Fees page on the 
Altify Site). No interest accrues on the credit in your Account. Local Currency held in an Altify 
bank account may earn interest for Altify or a third party we appoint to hold it, and you have no 
claim to that interest. 

 
10.10.​ Transaction instructions. We process Altify Account Transactions according to your 

instructions, directly or through third-party custodians or service providers as we determine. We 
do not guarantee the identity of any user, recipient, or other party to a transaction, and you are 
solely responsible for making sure all transaction details are correct. Check all details carefully 
before you submit instructions, as transactions may be irreversible once executed. 

 
10.11.​ Receiving Digital Assets. You may receive Supported Digital Assets into your Altify Account 

by giving the sender the Digital Asset address linked to your Account. You may only receive 
Digital Assets from wallets or addresses you own and control. You must not receive Digital 
Assets into your Account from any third party or any sender other than yourself, because Altify 
is a digital asset broker, not an exchange, and we do not facilitate peer-to-peer transfers or 
receipt of assets from external parties. We will only credit your Account with a Digital Asset 
where it matches the specific blockchain address it was sent to and is a Supported Digital 
Asset listed on the Explore Investments page. For example, your Account is credited with 
Ethereum (ETH) only when ETH is sent to an ETH address generated through your Account. If 
you send a Digital Asset to an address for a different Supported Digital Asset (ex: Bitcoin Cash 
to a Bitcoin address), your Account will not be credited and you will have no claim to recover it. 

 
10.12.​ Crediting and reconciliation. Digital Assets received at blockchain addresses controlled by 

Altify or a third-party custodian are credited to your Account under our internal reconciliation 
procedures, which are designed to allocate received assets to the correct customer accounts. 
Depending on network confirmation times, transaction volume, and reconciliation, there may be 
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delays between when a Digital Asset is received at an Altify-controlled address and when the 
credit shows in your Account. We are not liable for those delays, provided we use commercially 
reasonable efforts to credit received assets promptly. You are responsible for checking that 
Digital Assets have been credited correctly and for telling us immediately about any 
discrepancy through the Help Centre. 

 
10.13.​ Funds received in error. If you know or suspect, or should reasonably know or suspect, that 

Local Currency has been deposited into an Altify bank account, or a Digital Asset has been 
credited to your Account, in error, you must tell us immediately through the Help Centre. You 
have no claim to any Local Currency or Digital Asset received in error and must return it 
immediately as we instruct. Failing to report or return funds received in error may result in 
suspension or termination of your Account. 

 
 • ◦ • 

 
11.​ Deposits 

 
11.1.​ Once your identity is verified (see Identity Verification), you acquire credit in your Altify Account 

by depositing Local Currency into an Altify bank account (a "Deposit"). When you make a 
Deposit, you give up ownership of that Local Currency to Altify. In return, and subject to these 
Terms, you receive a credit in your Account that represents a right against Altify to either (i) 
repayment of an amount equal to your credit when you instruct us to close your Account, or (ii) 
require us to pay the seller of a Supported Digital Asset an amount equal to the purchase price 
of any Supported Digital Asset you buy, reducing your credit accordingly. 

 
11.2.​ We will give you the details of the Altify bank account to deposit into, held and operated by an 

Altify operating entity in your country or region. You agree that we may share the information 
you give us with that local entity to facilitate your Deposits and Withdrawals (see Withdrawals). 
It is your responsibility to watch for changes to the Altify bank account details. If you pay a 
Deposit into any account other than the current Altify bank account shown on the Altify 
Platform, that is entirely your liability, and we have no obligation to recover or refund those 
funds. 

 
11.3.​ The payment methods you can use to Deposit depend on your country and are set out in the 

Help Centre on the Altify Site (the "Supported Deposit Methods"). Where you make a Deposit 
using a Supported Deposit Method and meet the Deposit Requirements below, your Deposit 
buys credit allocated to your Account. 

 
11.4.​ Deposit Requirements. For legal and operational reasons, you must follow these 

requirements (the "Deposit Requirements"): 
 

11.4.1.​ only make a Deposit from a Supported Deposit Method held in your own name, as 
provided when you opened your Account — you must not let any third party Deposit on 
your behalf, 

11.4.2.​ only Deposit Local Currency using a Supported Deposit Method available in your 
country or region, 

11.4.3.​ only make Deposits in the Local Currency linked to your Account, and 
11.4.4.​ where you Deposit by credit or debit card, you authorise us to facilitate debiting the 

funds from your bank account to complete the Deposit. 
 

11.5.​ If you do not follow the Deposit Requirements, your credit may be delayed or fail to reflect in 
your Account, and we may restrict, suspend, or terminate your Account. 
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11.6.​ Allocation. When you request a Deposit, we give you a Unique Deposit Reference. You must 
use it when you make the deposit so we can allocate the credit promptly and correctly. We are 
not responsible for any delay in, or failure of, allocation where you do not use the required 
Unique Deposit Reference. 

 
11.7.​ Credit may take time to reflect because of bank processing times, our operational processes, or 

your failure to follow the Deposit Requirements. We have no liability for any delay in, or failure 
of, credit reflecting in your Account. 

 
11.8.​ Unallocated deposits. We will make reasonable efforts to allocate credit for Deposits that do 

not meet the Deposit Requirements. But any Deposit below the Minimum Unallocated Deposit 
Amount that we cannot allocate within one month will be retained by us, and you will receive no 
credit for it and have no further claim to it. The Minimum Unallocated Deposit Amount is USD 
10.00 (or the equivalent in your Local Currency) until we determine otherwise. 

 
 • ◦ • 

 
12.​ Withdrawals 

 
12.1.​ Once you have added your bank account details to your Altify Account, you may request a 

withdrawal of funds against your credit to your bank account (a "Withdrawal"). We process 
Withdrawals according to your instructions. You are solely responsible for making sure your 
Withdrawal instructions, including the bank account number, are complete and correct, and we 
are under no obligation to reverse or amend any Withdrawal. 

 
12.2.​ We will make reasonable efforts to process Withdrawal requests each Business Day, in line 

with the Deposit and Withdrawal Schedule on the Altify Site, but we do not guarantee how long 
a Withdrawal will take. 

 
12.3.​ Withdrawals to a third party's bank account are prohibited. You agree not to make, or attempt, a 

Withdrawal to a third party's bank account, and accept that we may refuse any such request 
and may restrict, suspend, or terminate your Account. 

 
 • ◦ • 

 
13.​ Motif Conversion Service (EUR, GBP & USD) 

 
13.1.​ When this section applies. This section applies to you if your Altify Account is denominated in 

Euro (EUR), Pound Sterling (GBP) or United States Dollar (USD) and you opt in to the Motif 
Conversion Service. If your Altify Account is denominated in South African Rand (ZAR), this 
section does not apply to you, and you continue to deal only with Altify SA DAS (Pty) Ltd under 
these Terms. 

 
13.2.​ What the service is. For EUR, GBP and USD Accounts, your Deposits, the conversion of 

those Deposits into a stablecoin, and your Withdrawals are provided by Motif Labs GmbH 
("Motif"), a virtual asset service provider incorporated in Switzerland and a member of VQF 
(membership no. 101338), supervised for anti-money-laundering purposes under the Swiss 
Anti-Money Laundering Act (the "Motif Conversion Service"). Altify continues to provide 
custody, Brokerage Services and every other part of the Services under these Terms. 

 
13.3.​ Opting in. The Motif Conversion Service applies only if you opt in. By opting in, you enter into 

the Motif Conversion Terms in clause 13.9, which form an agreement between you and Motif. 
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13.4.​ How the conversion works. When you Deposit EUR, GBP or USD, that Deposit is 
automatically converted into a stablecoin — USDC, USDT or another stablecoin selected by 
Motif (the "Conversion Stablecoin") — to meet Swiss regulatory requirements. The 
conversion takes place on Deposit, within 60 days of Deposit, or on Withdrawal. Motif is the 
regulated entity to which you send these Deposits and from which you receive these 
Withdrawals. You pay no additional Altify fee for the conversion, and it causes no delay beyond 
the processing times published on the Fees page. 

 
13.5.​ Motif is the regulated entity. Motif is solely responsible to its regulators, including VQF, for the 

Motif Conversion Service and for its own customer due diligence, screening and monitoring. 
 

13.6.​ Sharing your information with Motif. When you Deposit, convert or Withdraw in EUR, GBP 
or USD, Altify makes available to Motif the compliance information needed for those 
transactions — your name and identity details, your identity-verification (KYC) data, your 
Account details, and the transaction details for the relevant Deposits, conversions and 
Withdrawals. Motif uses this information to meet its own legal obligations as a Swiss-licensed 
entity. This information is shared for compliance purposes only, and not for marketing. The 
sharing is a cross-border transfer to Switzerland. Sections 6 and 7 of the Privacy Policy explain 
what is shared and the basis for the transfer. 

 
13.7.​ Reliance on Altify's earlier checks. If you are an existing Altify client moving to the Motif 

Conversion Service, Altify will transfer your customer due diligence records to Motif only after 
you have consented to these Terms, outlining the specific consent to that transfer. Motif may 
rely on Altify's earlier identity verification and customer due diligence, but only if your identity 
was verified or last refreshed on or after 13 Mar 2026 (an "Eligible Client"). Motif carries out its 
own ongoing screening and monitoring. If you were verified before that date, Motif will onboard 
you under its own customer due diligence. 

 
13.8.​ Altify EU clients. Altify EU DAS sp. z o.o. ("Altify EU") ceased providing crypto-asset services 

in the EU on 1 Jul 2026. If you are an Altify EU client, your move to the Motif Conversion 
Service forms part of Altify EU's wind-down, on the opt-in and Eligible Client basis set out in this 
section. 

 
13.9.​ The Motif Conversion Terms. This section, together with any terms Motif presents to you 

when you opt in (the "Motif Conversion Terms"), forms an agreement between you and Motif for 
the Motif Conversion Service. The following apply to that agreement: 

 
13.9.1.​ Governing law. The Motif Conversion Terms are governed by the law of Switzerland, and the 

courts of Zug have exclusive jurisdiction over any dispute arising from them. This applies 
despite the governing law, jurisdiction and arbitration provisions in the Complaints & Disputes 
section, and the entire-agreement and precedence provisions in the Miscellaneous section, 
which govern your relationship with Altify but not your relationship with Motif. 

 
13.9.2.​ Data protection. For the Motif Conversion Service, Altify and Motif each act as independent 

controllers of your personal information. Motif is responsible for the information it holds under 
the law that applies to it, and neither party processes that information on behalf of the other. 

 
13.9.3.​ Changes. Motif may change the Motif Conversion Terms. Those changes are made by Motif 

and are not subject to the amendment process in the Amendment of Terms section. 
 

13.9.4.​ Altify's role. Altify is not a party to the Motif Conversion Terms and, to the extent permitted by 
applicable law, is not responsible for the Motif Conversion Service or for any act or omission of 
Motif. 
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 • ◦ • 

 
14.​ Brokerage Services 

 
14.1.​ As an Altify Account holder, you may use the Brokerage Service to buy or sell a chosen 

amount of a Supported Digital Asset at the quoted exchange rate. 
 

14.2.​ How we execute your Orders. When you place an Order, we act as your broker. We route 
your Order to, or arrange its execution with, one or more third-party execution venues and 
liquidity providers — together, the Global Matching Liquidity Pool — from which we obtain 
the Supported Digital Assets to fill your Order. We do not operate an exchange, order book, 
or order-matching engine. For Altify Accounts denominated in EUR, GBP, or USD, your 
Deposits, the conversion of those Deposits into a Conversion Stablecoin, and your 
Withdrawals are provided by Motif, as set out in the Motif Conversion Service section. We 
are not responsible for the acts, omissions, availability, or performance of any third-party 
execution venue or liquidity provider, except as these Terms state. 

 
14.3.​ We may delay or refuse any Order where, in our sole discretion, we see a risk of fraud or 

illegal activity, or where we have reasonable grounds to suspect an error. We have no 
liability to you for any delay in, or non-completion of, an Order. 

 
14.4.​ When you use the Brokerage Service, you accept that: 

 
14.4.1.​ all Orders execute automatically based on your instructions and cannot be 

reversed, 
14.4.2.​ Altify acts solely as your intermediary broker, and nothing we tell you about 

an Order is advice, 
14.4.3.​ all Orders are subject to our fee structure on the Fees page on the Altify Site, 

and you accept all applicable fees, 
14.4.4.​ the quoted exchange rate includes an amount for our facilitation of the trade, 

which we cannot break out because it varies with market conditions — the 
quoted rate may differ from rates shown elsewhere on the Altify Site, the 
Altify Platform, or external sources, and the quoted rate is the one that 
applies to your Order, 

14.4.5.​ by proceeding with your Order, you accept the quoted exchange rate, 
including its components, and 

14.4.6.​ we do not guarantee that the Brokerage Service will be uninterrupted, free of 
delays, failures, errors, omissions, or loss of transmitted information, or that 
any Order will be executed, accepted, or recorded. 

 
14.5.​ We may, at any time and in our sole discretion, refuse any trade, limit the buy or sell Orders 

allowed, or place other conditions or restrictions on your use of the Brokerage Service that 
we consider necessary — for example, limiting the number of buys you can set up or 
restricting trades from certain locations. We may do this without prior notice. 

 
 • ◦ • 

 
15.​ Recurring Buy 

 
15.1.​ Recurring Buy lets you set up regular purchases of Supported Digital Assets on a schedule 

you choose ("Recurring Buy"). By activating a Recurring Buy, you authorise us to make 
successive purchases of your chosen Digital Asset at the intervals you set. 
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15.2.​ Each Recurring Buy transaction is processed at the market rate on the Altify Platform at the 

moment of execution. The purchase price may vary between transaction dates depending 
on market conditions. Once a purchase is submitted for processing, you cannot amend or 
reverse it. 

 
15.3.​ You authorise us to debit your Altify Account balance, or draw from your connected bank 

account, on each scheduled date to complete your purchases. Your Recurring Buy 
continues at your chosen frequency, weekly or monthly, until you cancel it or we stop 
offering the service. 

 
15.4.​ You must keep enough funds available at each scheduled date. If your account lacks the 

balance when a purchase is due, that purchase will not proceed. If a Recurring Buy fails on 
three consecutive scheduled dates for insufficient funds, we may suspend or cancel it 
automatically. 

 
15.5.​ We charge fees for Recurring Buy transactions at the same rate as standard trading 

charges, and all applicable fees appear in your transaction history. 
 

15.6.​ You may cancel or pause a Recurring Buy at any time in your account settings or through 
the Help Centre. 

 
 
 

 • ◦ • 
 

16.​ Trading Conduct & Market Integrity 
 

16.1.​ Hours of operation. Apart from any scheduled or unscheduled downtime, the Altify 
Platform operates 24 hours a day, 7 days a week. The current platform status is available in 
the Help Centre. 

 
16.2.​ Order execution and settlement. To place an Order, you must have a funded account with 

an available balance that covers the size of the Order and all associated Fees. Once you 
place an Order that does not execute immediately, the relevant amount is held and 
unavailable to you until the Order executes or is cancelled. Once a Trade executes, we 
update your account balance immediately and give you a trade confirmation. Settlement of 
filled Orders happens immediately by debiting and crediting your account for the relevant 
Digital Assets and Local Currency. All executed trades are final and binding, and cannot be 
cancelled, reversed, or amended once settled. 

 
16.3.​ Slippage and price protection. We use safeguards to protect Orders from excessive 

slippage in illiquid or volatile conditions, and the Platform may reject or delay Orders when 
the bid/ask spread is unusually wide or conditions are unsuitable for execution. You accept 
that slippage may occur, and that the execution price may differ from the quoted price 
shown when you placed the Order, particularly during high volatility or low liquidity. 

 
16.4.​ Error mitigation and order safeguards. The Platform uses safeguards to spot potentially 

erroneous Orders, such as those that significantly exceed market norms or deviate 
materially from prevailing prices. These include prompts asking you to confirm unusually 
large, irregular, or atypical trades before execution. 
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16.5.​ Our discretion to intervene. We may, in our sole discretion, cancel Orders, delay 
execution, reject Orders, or prevent you from trading for reasons including suspected market 
abuse or manipulation, technical or system-integrity concerns, operational errors or 
suspected errors, where required by law, regulation, or court order, or where we reasonably 
believe execution would harm you, other customers, or the integrity of the Platform. 

 
16.6.​ Manifest error — reversal and correction. We may, in our sole discretion, cancel, reverse, 

amend, or adjust any transaction — pending, partially executed, or fully completed — where 
we determine a manifest error has occurred. A manifest error is any objective, unambiguous 
error that produces a materially incorrect transaction that should not have executed in 
normal circumstances, or that a reasonable customer could not have intended. Manifest 
errors include, but are not limited to: 

 
16.6.1.​ Pricing data errors. Erroneous pricing data from liquidity providers, 

exchanges, data vendors, or third-party feeds that makes quoted prices 
deviate materially from prevailing prices — including stale quotes during rapid 
market moves, feed outages, upstream data corruption or calculation errors, 
or exchange-rate errors between Local Currency and Digital Assets. 

 
16.6.2.​ System and software failures. Glitches, bugs, calculation errors, or 

malfunctions in the Altify Platform that execute Orders at incorrect prices or 
parameters — including order duplication, timeouts causing multiple 
submissions, database inconsistencies, or incorrect debiting or crediting of 
your Account. 

16.6.3.​ Material price deviations. Orders executed at prices that deviate materially 
from the prevailing market price — such as beyond 2.00% to 5.00% from the 
mid-market price — unless your parameters clearly showed you accepted 
that deviation. This includes Orders executed during extreme volatility, low 
liquidity, or market disruption. 

 
16.6.4.​ Orders during outages and disruptions. Transactions executed or 

submitted during outages, maintenance windows, system degradation, 
cybersecurity incidents, or when the Platform's normal safeguards were not 
fully operational. 

 
16.6.5.​ Breach of operational parameters. Orders that breach operational limits — 

such as position limits you or we set, Orders placed using funds you had 
already requested to withdraw, Orders exceeding maximum size limits, or 
Orders executing after a stated expiry. 

 
16.6.6.​ Clear user-intent errors. Orders so inconsistent with your history, Account 

settings, or stated preferences as to suggest an obvious error — such as an 
Order around 100 times your normal size with insufficient funds, an Order at 
a price materially inconsistent with the market, or an Order using the wrong 
Digital Asset or address through a suggestion or autocomplete error. 

 
16.6.7.​ Third-party failures. Orders that fail or execute incorrectly because of 

failures, errors, or defaults by liquidity providers, custodians, banking 
partners, or other third parties we rely on for pricing, execution, or settlement, 
where you would not have placed the Order had you known. 

 
16.7.​ Manifest error — correction procedures. When we identify a manifest error, we will: 
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16.7.1.​ Notify you as soon as practicable, usually within 24 hours, by email and 
platform notification, with details of the transaction, the error, and the 
proposed correction. 
 

16.7.2.​ Reverse, cancel, or adjust the transaction to reflect what should have 
applied. Where it has already settled, we may reclaim funds or Digital Assets 
from your Account, adjust your balance, or issue credits or debits to correct it. 
This may take your Account balance negative or below required minimums. 
 

16.7.3.​ Use commercially reasonable efforts to reinstate any partially cancelled 
Orders at the correct price, though we are not obliged to, and reinstatement 
may not be possible given market conditions, liquidity, timing, or expiry. 
 

16.7.4.​ Expect you, where a correction takes your balance below zero or below 
required minimums, to repay any negative balance on demand and restore a 
compliant balance within 24 hours of notice, and to follow our instructions to 
complete the correction. 
 

16.7.5.​ Treat the corrected transaction as final and binding once notified and 
implemented. By accepting these Terms, you waive, to the maximum extent 
the law allows, any claim against Altify arising from good-faith manifest-error 
corrections, including losses from reversals, price adjustments, reinstatement 
failures, or balance corrections. 
 

16.8.​ Limitations and exclusions. Manifest-error corrections do not apply to: 
 

16.8.1.​ Orders executed within normal spreads or slippage ranges during volatile 
markets, unless the deviation is demonstrably caused by an Altify-side 
platform error, 
 

16.8.2.​ Orders where you received clear warnings or price confirmations and 
proceeded anyway, 
 

16.8.3.​ Losses from your decision to accept quoted prices or trade during disclosed 
periods of reduced liquidity or elevated spreads, 
 

16.8.4.​ Transactions where the error came from your own instructions, settings, or 
approved parameters, or 
 

16.8.5.​ Orders where later regulatory determinations, law-enforcement actions, or 
court orders require reversal, which are dealt with under the relevant sections 
of these Terms. 

 
16.9.​ Discretionary right. Whether we exercise manifest-error correction rights is entirely in our 

sole discretion. Correcting one error does not oblige us to correct similar errors later, and we 
may decline where correction would create operational, legal, systemic, or other 
complications, or is not operationally feasible. 

 
16.10.​ Market integrity and prohibited trading conduct. You must not engage in market abuse, 

market manipulation, or conduct that undermines the integrity of the Altify Platform or the 
wider Digital Asset markets. This includes anything that gives, or is likely to give, false or 
misleading signals about the supply of, demand for, or price of a Digital Asset, or that 
secures its price at an abnormal or artificial level. You must not engage in wash trading 
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(transactions with no genuine change in beneficial ownership or economic risk), or in 
layering and spoofing (placing Orders at different price levels intending to cancel them 
before execution to fake market depth or move a price). You must not trade on inside 
information, coordinate with others to manipulate prices, volumes, or conditions, or use 
patterns designed to exploit system vulnerabilities, distort displayed prices or liquidity, 
disrupt the Platform, or gain an unfair advantage. We use sophisticated monitoring to detect 
suspicious or anomalous activity. Where we identify or suspect prohibited conduct, we may 
immediately restrict, suspend, or terminate your Account, cancel, reverse, or adjust the 
relevant transactions, report the conduct to regulators, law enforcement, or other Digital 
Asset service providers, and pursue all available remedies, including recovering losses 
suffered by Altify or other customers. 

 
16.11.​ Platform availability and interruptions. We may, in our sole discretion, suspend trading, 

restrict access, or limit functionality to protect market integrity and platform stability — for 
example in response to system disruptions, technical failures, or cybersecurity incidents, 
disorderly markets or excessive volatility, network, hosting, cloud, database, or software 
errors, or on-chain events such as congestion, chain splits, soft forks, or hard forks. We may 
also suspend or restrict trading where required or requested by regulators or law 
enforcement. Where your ability to place Orders is affected and the platform is degraded, 
we may apply an operational mode: Under Maintenance Mode, trading is paused. Under 
Limited Functionality Mode, certain services, order types, or transaction types are 
temporarily restricted or disabled. We do not use automated circuit breakers. All decisions to 
suspend, restrict, or limit trading are made in our sole discretion based on market 
conditions, operational considerations, and regulatory obligations. 

 
16.12.​ Pre-trade and post-trade transparency. Where operationally feasible, we will show you 

indicative pricing, estimated execution costs, and applicable fees before you submit an 
Order. After any Trade, we give you a confirmation with the executed price, quantity, fees, 
and settlement details, accessible through your Altify Account and transaction history. You 
are responsible for reviewing your transaction history regularly and telling us immediately 
about any discrepancy or suspected error. 

 
 • ◦ • 

 
17.​ Crypto Bundle Service 

 
17.1.​ What a Crypto Bundle is. You may buy ready-made collections of Digital Assets called 

Crypto Bundles, which group several Digital Assets under a set methodology. When you buy 
a Crypto Bundle, you get direct beneficial ownership of each underlying Digital Asset in it, 
held in custody through the Altify Platform (see Digital Asset Custody & Title). 

 
17.2.​ Buying a Crypto Bundle. To buy a Crypto Bundle, you must have enough available funds 

(in Digital Assets or Local Currency) in your Altify Account to cover the full cost. Select the 
Crypto Bundle and make sure funds are available before you buy. On your instruction, you 
authorise us to execute the transactions to acquire each constituent Digital Asset in the 
weightings set by the relevant Crypto Bundle Methodology at the time of purchase. 

 
17.3.​ Cost and methodology. The cost is based on the real-time market prices of the underlying 

Digital Assets at the moment of execution, plus any applicable transaction fees shown on 
the Altify Platform. The value of your Crypto Bundle may rise or fall after purchase, and we 
give no guarantee about future performance, profit, or capital preservation. Each Crypto 
Bundle is governed by a methodology document (the "Crypto Bundle Methodology") on 
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the Altify Site, which sets the precise composition and weighting. By buying a Crypto 
Bundle, you agree to be bound by its Crypto Bundle Methodology. 

 
17.4.​ Rebalancing. We periodically adjust Crypto Bundles to keep them aligned with the 

weighting and composition rules in the Crypto Bundle Methodology. These adjustments run 
automatically under the stated rules, and by buying a Crypto Bundle you give standing 
authorisation for us to rebalance it for you. Rebalancing usually happens monthly, though 
timing and frequency may change at our discretion. While rebalancing is under way, your 
ability to transact in that Crypto Bundle may be temporarily limited. Rebalancing fees are 
deducted from your Account and set out on the Fees page on the Altify Site. 

 
17.5.​ Holding and liquidating. Although you own each Digital Asset in a Crypto Bundle through 

Direct Indexing, those assets stay consolidated within the Crypto Bundle structure while held 
on the Altify Platform. You cannot extract, transfer, or withdraw the constituent Digital Assets 
individually, and Crypto Bundles cannot be transferred off the Altify Platform. You may 
liquidate a Crypto Bundle only in full, through the Altify Platform. On liquidation, the 
proceeds (or the constituent Digital Assets) are credited to your Altify Account, less any 
applicable fees. 

 
17.6.​ Fees. All fees for the Crypto Bundle Service — including transaction, rebalancing, 

management, and withdrawal fees — are published on the Fees page on the Altify Site and 
may change at our discretion. It is your responsibility to keep track of the current fee 
schedule. 

 
17.7.​ Eligible assets and network events. Digital Assets must meet our internal criteria to be 

included in a Crypto Bundle, considering factors such as market capitalisation, liquidity, 
trading volume, community support, and listing status on reputable exchanges. We may 
exclude certain asset types at our discretion. For blockchain hard forks, airdrops, or other 
network events, we decide in our sole discretion whether resulting assets are included in, 
excluded from, or distributed separately from your Crypto Bundle holdings, and we are not 
obliged to support, credit, or make available any such assets unless we decide to. 

 
17.8.​ Risks. The Crypto Bundle Service carries substantial risk. Digital Asset values fluctuate 

significantly and you may lose some or all of your capital. Different Digital Assets in a Crypto 
Bundle may behave differently across market conditions, and overall performance may 
deviate materially from what you expected. We make no representation about whether any 
Crypto Bundle suits your circumstances, and you are responsible for deciding whether it fits 
your objectives and risk tolerance. Do appropriate due diligence and seek independent 
financial, legal, and tax advice as needed before buying. Read through our General Risk 
Disclosures and Crypto Risk Disclosures before investing. 

 
17.9.​ Changes and discontinuation. We may, in our sole and absolute discretion, change the 

composition or methodology of any Crypto Bundle, amend the Crypto Bundle Service 
generally, or discontinue any Crypto Bundle at any time. Where we discontinue a Crypto 
Bundle, we will give affected customers at least 7 days' notice to act, except where law, 
regulation, or internal security protocols prevent us from giving notice. We may also restrict, 
suspend, or limit your access to the Crypto Bundle Service, or delay Crypto Bundle 
transactions, at any time and without liability, including to comply with the law, where we 
suspect unlawful or prohibited activity, or where our internal policies require it. 

 
17.10.​ Invitation to treat. This document and any other Altify materials about Crypto Bundles are 

not offers to sell Crypto Bundles to you. They are invitations for you to make an offer to buy. 
Any purchase is completed by you placing an Order on the Altify Platform under these 
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Terms. We are not offering to sell you any Crypto Bundle, and the decision to buy is entirely 
your own. 

 
 • ◦ • 

 
18.​ Over-the-Counter (OTC) Services 

 
18.1.​ What OTC Services are. We offer eligible customers the ability to trade Digital Assets 

through bilateral over-the-counter transactions, separate from brokerage trading. These 
OTC Services are offered through Altify's cross-entity institutional trading desk (the 
"Institutional Trading Division" or "ITD"). Access needs our prior written approval, which we 
may grant or withhold in our sole discretion based on your location, regulatory requirements, 
account status, and other factors we consider material. 

 
18.2.​ Separate agreement and providers. By requesting access, you acknowledge receipt of a 

separate OTC Services Agreement and agree to be bound by both that agreement and 
these Terms together. Depending on your jurisdiction, the OTC Services offered through the 
ITD are provided by Altify SA DAS (Pty) Ltd and Motif Labs GmbH. Before using OTC 
Services, review the regulatory disclosures on the Altify Platform about which entity 
regulates Altify in your jurisdiction and the scope of its permissions. These disclosures may 
change, and you are responsible for keeping up to date. 

 
18.3.​ Bilateral, matched trading. OTC transactions differ fundamentally from brokerage trading. 

The ITD is not an open marketplace, a public order book, or a multilateral trading venue. 
Instead, we match a buyer and a seller and facilitate a single bilateral transaction between 
them. We identify every participant in an OTC trade and carry out due diligence on them 
under our Identity Verification and anti-money-laundering requirements. We keep your 
identity confidential from your counterparty, and theirs from you, but both parties are always 
known to us. 

 
18.4.​ Commitment on quotation. By accepting any OTC price quotation, you irrevocably commit 

to settlement and give up any right to cancel, reverse, or modify the transaction. OTC trades 
cannot be reversed once executed, and settlement is final and binding. 

 
18.5.​ Pre-funding. All OTC trades must be fully pre-funded. You must deposit the complete 

transaction amount to your Altify Account before the trade starts, and we will not execute an 
OTC trade unless the full amount is immediately available. Once settlement instructions are 
issued, you must not withdraw, transfer, or otherwise reduce the balance needed to meet 
your OTC obligation. Settlement happens through the Altify Platform and transfers Digital 
Assets or Local Currency to the counterparty's Account with Altify. Once executed, the 
transaction is complete, irreversible, and final, with no refunds, reversals, or adjustments. 
We may refuse to execute any OTC trade without giving a reason, and exercising that right 
carries no liability to you or anyone else. 

 
18.6.​ Your compliance obligations. When using OTC Services, you must comply strictly with 

these Terms, the OTC Services Agreement, and any supplementary OTC terms or policies 
we publish. You must pay all applicable fees, costs, and charges, including transaction and 
settlement fees. You must comply fully with all applicable laws, including exchange-control 
legislation, anti-money-laundering obligations, sanctions, and tax reporting, and that 
responsibility is entirely yours. You must not use OTC Services for any unlawful purpose, 
including circumventing legal restrictions, evading sanctions, or facilitating fraud. You must 
give us accurate, truthful, and complete information and documentation as reasonably 
required for us to meet our legal and regulatory obligations. 
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18.7.​ Sophistication and no advice. By using OTC Services, you confirm you have enough 

knowledge, experience, and sophistication to evaluate the risks and benefits of bilateral 
Digital Asset trades independently. If you do not, you confirm you have taken independent 
professional advice from qualified financial, legal, or technical advisers first. You confirm you 
fully understand the nature and consequences of each transaction. We will never give 
investment advice, recommendations, or guidance on OTC Services, and all trading 
decisions are entirely yours. 

 
18.8.​ Market risk. OTC markets operate continuously in live Digital Asset environments marked 

by extreme volatility and rapid price movement. We cannot control, predict, or guarantee the 
outcome of any OTC transaction, and we are not responsible for losses caused by market 
movements, whether foreseeable or not, expected or not, favourable or adverse. Market 
conditions are beyond our control and may change suddenly and materially. Digital Asset 
values may fluctuate significantly before, during, and after your trades. 

 
18.9.​ Staking-as-a-Service risks. If you use Altify's Staking-as-a-Service ("SaaS") with OTC 

Services, you accept additional material risks. Staked Digital Assets are locked and 
committed to blockchain networks, making them temporarily inaccessible and subject to 
extreme volatility, and you may lose some or all of your capital. Staking depends on the 
security, stability, and functionality of blockchain networks and their validators, which may be 
run by Altify, third-party node services, or decentralised networks. Blockchain networks carry 
inherent risks, including security vulnerabilities, design flaws, hacking, software bugs, 
protocol failures, and network attacks, any of which may impair your access to or recovery 
of staked assets or reduce their value. Some staking protocols impose penalties ("Slashing") 
on validators for downtime, misconduct, or protocol violations, which may cause partial or 
total forfeiture of staked assets regardless of whether the validator's conduct was within your 
control or your fault. 

 
18.10.​ Suspension and termination of OTC Services. We may suspend, restrict, or terminate 

OTC Services to you, wholly or in part, at any time and in our sole discretion, with no liability 
to you or any third party. In addition to other grounds in these Terms, we may restrict, 
suspend, or terminate your Account if you breach these Terms or the OTC Services 
Agreement, or if it becomes unlawful for you to meet your obligations. 

 
18.11.​ Failure to settle. Failing to settle an OTC trade is a material breach of these Terms. 

Settlement means transferring the full amount of Digital Assets or Local Currency required 
by your instructions to the counterparty's Account before the settlement time. If you fail to 
settle, we may, in our sole discretion and without further notice, use any Digital Assets or 
Local Currency in your Altify Account to meet the obligation for you, claim all losses, costs, 
damages, and expenses incurred by Altify or the counterparty, and apply any recovery rights 
in these Terms. We have no liability to you or the counterparty for exercising these rights or 
for losses arising from your failure to perform. 

 
18.12.​ Regulatory. You acknowledge that Altify operates under regulatory oversight and may be 

subject to obligations imposed by financial authorities, law enforcement, and regulators. We 
may refuse, delay, hold, or block any OTC transaction where required by law or where we 
suspect unlawful or prohibited conduct, and we have no liability for those actions or any 
resulting loss. 

 
 • ◦ • 
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19.​ Service Availability 
 

19.1.​ We will make reasonable efforts to provide continuous operations, but we give no warranty 
about the availability of the Altify Site or your Altify Account. In particular, we do not 
guarantee continuous access, and we make no representation that the Altify Site, your Altify 
Account, or any products or services on them will be available without interruption, or free of 
delays, failures, errors, omissions, or loss of transmitted information. 

 
19.2.​ Scheduled maintenance. We may take the Altify Site, your Altify Account, or any Service 

offline for planned maintenance, upgrades, or changes. Where practicable, we will give you 
advance notice through the Altify Site, the Help Centre, or by email, but we are not obliged 
to. 

 
19.3.​ Emergency and unscheduled downtime. We may suspend or restrict access to the Altify 

Site, your Altify Account, or any Service without notice where we reasonably consider it 
necessary — for example, to protect security or system integrity, respond to a cybersecurity 
incident or suspected fraud, address a technical failure, or comply with the law. For trading 
suspensions and operational modes specifically, see Trading Conduct & Market Integrity. 

 
19.4.​ Changes to the Services. We may change, add to, suspend, or withdraw any part of the 

Altify Site or the Services at any time. Where a change materially affects your rights or 
obligations, we will notify you under Amendment of Terms. 

 
19.5.​ Third-party dependencies. The availability of the Services depends on third parties we do 

not control, including internet and telecommunications providers, cloud and hosting 
providers, payment and banking partners, blockchain networks, and data feeds. We are not 
responsible for any interruption, delay, or failure caused by a third party, and an interruption 
or change by a third party is not an Altify breach. 

 
19.6.​ Your equipment and access. You are responsible for the devices, software, and internet 

connection you need to access the Services, and for keeping them secure and up to date. 
We are not responsible for any interruption or loss caused by your own equipment, software, 
or connectivity. 

 
19.7.​ No liability for unavailability. Subject to the Risks & Liability section and applicable law, 

we are not liable for any loss you suffer because the Altify Site, your Altify Account, or any 
Service is unavailable, interrupted, delayed, or degraded, including any inability to place an 
Order, Trade, Deposit, or Withdraw during that time. You remain responsible for managing 
your own positions and risk, including the risk that you cannot transact during an 
interruption. 

 
 • ◦ • 

 
20.​ Fees 

 
20.1.​ The fees for transactions on the Altify Platform are on the Fees page on the Altify Site. We 

may change our fees at any time and will update the Fees page accordingly. In certain 
circumstances, and in our sole discretion, we may notify selected customers of a specific fee 
change where we consider it particularly relevant to them. 

 
20.2.​ How we show fees. Before you confirm a transaction, we will show you the fees that apply. 

Proceeding is your acceptance of those fees, and after completion they appear itemised in 
your transaction history. 
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20.3.​ Send and receive fees. You may be charged a fee to send Supported Digital Assets from 

your Altify Account, or to receive them into it, where a Supported Digital Asset is sent to or 
received from a Supported Digital Asset address (ex: a Bitcoin address). See the Fees page 
on the Altify Site for details. 

 
20.4.​ Deposit and Withdrawal fees. Every Withdrawal from your Altify Account incurs a fee. 

These fees differ by Digital Asset and Local Currency and are set out on the Fees page on 
the Altify Site. Some Deposits made using a Supported Deposit Method may also incur a 
fee, as set out on the Fees page. These fees appear in your transaction history once the 
transaction completes. 

 
20.5.​ Brokerage fees. The quoted exchange rate for any buy or sell Order placed through the 

Brokerage Service includes an amount for our facilitation of the trade, which varies by 
Reward Level and with market conditions. Before executing, we disclose all direct brokerage 
fees that apply, excluding any Pricing Spreads. 

 
20.6.​ Paying fees and deduction from your Account. You authorise us to deduct all fees, and 

any other amounts you owe us under these Terms, from your Altify Account. Where you do 
not hold enough Local Currency to cover an amount due, you authorise us to sell or convert 
enough of your Digital Assets to cover it and apply the proceeds to what you owe. We will 
act reasonably when we do this. 

 
20.7.​ Negative balances and shortfalls. If your Altify Account balance falls below zero for any 

reason — including a fee, reversal, chargeback, or a correction under these Terms — you 
must repay the shortfall on demand. Until you do, we may withhold Services, set the amount 
off against any Local Currency or Digital Assets in your Account, and sell or convert Digital 
Assets to recover it. 

 
20.8.​ Interest on overdue amounts. We may charge reasonable interest on any amount you 

owe us that is overdue, at a rate and in a manner permitted by applicable law. 
 

20.9.​ Taxes. Our fees are quoted exclusive of value-added tax (VAT) and any other applicable 
taxes unless we state otherwise. See the Taxes section for how tax is handled more 
generally. 

 
20.10.​ Third-party fees. Your use of the Services may also involve third-party fees — for example, 

fees charged by your bank, correspondent or intermediary banks, or card providers, or 
blockchain network fees (gas). You are solely responsible for paying all such fees. 

 
 • ◦ • 

 
21.​ FATF Travel Rule 

 
21.1.​ Under the Financial Action Task Force (FATF) Recommendation 16 (the "Travel Rule") and 

applicable regulations, we are required to collect, verify, and share certain personal and 
transactional information when you send, receive, or transfer Digital Assets. 

 
21.2.​ You agree that we may disclose your name, account details, transaction details, and other 

required information to other Digital Asset service providers, counterparties, financial 
institutions, and regulatory authorities, as applicable laws and our compliance obligations 
require. Our Privacy Policy explains how we handle this information. If you do not provide 
the information we need, your transaction may be delayed, restricted, rejected, or cancelled. 
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21.3.​ You must give accurate, correct, and complete information for Digital Asset transactions 

subject to the Travel Rule. If we ask, you must provide additional details about a transaction, 
including the recipient's name, address, and account details, so we can meet regulatory 
requirements. If you do not, we may delay, reject, or restrict the transaction or your Account, 
in our sole discretion. 

 
21.4.​ We are not liable for any loss, delay, or service disruption resulting from our compliance with 

the Travel Rule, including where a transaction is held, blocked, cancelled, or rejected — for 
example, because you gave incomplete or incorrect information. Our obligations under the 
Travel Rule, or any other regulatory framework, may override any service commitment or 
transaction timeline. 

 
 • ◦ • 

 
22.​ Account Security 

 
22.1.​ We use robust security measures to protect your Altify Account, as described on the 

Security page on the Altify Site. Even so, you are solely responsible for: 
 

22.1.1.​ keeping your Altify Account sign-in details secure and under your control, 
including any passwords, PINs, or other codes, 

22.1.2.​ enabling any additional security features available to you, including two-factor 
authentication on your Account, 

22.1.3.​ keeping your contact details up to date so you receive any security notices or 
alerts we send (see Electronic Accounts), and 

22.1.4.​ keeping secure and under your control the email mailbox, phone number, and 
two-factor authentication apps or devices linked to your Account. 

 
22.2.​ If you do not take these and any other security measures available to you, your Account 

may be accessed without authorisation, and Digital Assets in your Account or any linked 
bank account may be lost or stolen. We have no liability for any unauthorised access to your 
Account where that access was through no fault of ours, or where you failed to act on a 
notice or alert we sent. 

 
22.3.​ Your Account's security may be compromised, or its operation interrupted, by phishing, 

spoofing, or other attacks, or by viruses, spyware, scareware, Trojan horses, worms, or 
other malware affecting your device. We strongly recommend you use reputable 
virus-screening and prevention software and stay alert to the fact that SMS, email, and 
search engines are vulnerable to spoofing and phishing. 

 
22.4.​ Take care when reviewing messages that appear to come from Altify. If you are unsure 

whether a communication is authentic, log in to your Altify Account through the Altify Site — 
specifically https://www.altify.app/, and not any other domain or website claiming to be, or 
connected to, Altify — to review any transactions or actions. 

 
22.5.​ To the maximum extent the law allows, you accept full responsibility for all activity in or 

through your Altify Account, and accept all risk of any unauthorised or authorised access to 
it. 

 
22.6.​ Private Keys. We securely store and keep exclusive custody of all Private Keys linked to 

your Altify Account. You have no control over, access to, or ability to use these Private Keys. 
In particular: 
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22.6.1.​ we will not carry out any instruction to sign data using your Private Keys, 
22.6.2.​ we will not give you access to Digital Assets linked to your Private Keys, 

except through transactions executed via your Account, 
22.6.3.​ we will not allow receive addresses linked to your Private Keys to be created 

outside the Altify Platform, and 
22.6.4.​ we will only credit your Account with Digital Assets received at addresses 

generated through your Account. 
 

 • ◦ • 
 

23.​ Rewards Programme, Referrals & Promotions 
 
Rewards Programme 
 
23.1.​ Altify Rewards is our loyalty programme, which lets you earn reward points you can redeem 

and convert into Bitcoin. As you earn points, your Altify Account levels up, unlocking perks 
such as lower fees, priority support, exclusive merchandise, and more. All customers are 
automatically enrolled in the Rewards Programme when they join the Altify Platform. 

23.2.​ The Rewards Programme has five levels: Blue, Silver, Gold, Platinum, and VIP. Each level 
offers progressively greater benefits. 

 
23.3.​ Level benefits, qualification criteria, point-earning activities, and redemption mechanics are 

set out on the Rewards page and in the Help Centre, and may be updated from time to time. 
 

23.4.​ You can earn reward points through various activities, including signing up and verifying 
your Account, making your first investment, investing regularly, and referring friends. The 
points for each activity, and any terms or restrictions, are published on the Altify Platform 
and may be changed at our sole discretion. 

 
23.5.​ Once you have enough reward points, you may redeem them for Bitcoin, as set out on the 

Altify Platform. Redemption minimums, conversion rates, and processing times are 
published on the Altify Platform and may vary by Reward Level, market conditions, and 
other factors we determine. 

 
23.6.​ Reward points you have earned count towards your Reward Level and do not expire, 

whether or not you redeem them. For example, if you have 500 reward points and redeem 
all 500 for Bitcoin, you keep the 500 points as a balance towards your Reward Level. 

 
23.7.​ However, specific reward allocations or bonuses (such as referral bonuses or promotional 

rewards) that stay unclaimed may expire or be removed from your Account at our sole 
discretion, including after 90 days from the date they become available. You are responsible 
for checking your Account regularly to claim any available rewards. 

 
23.8.​ We may modify, suspend, or discontinue the Rewards Programme, in whole or in part — 

including point-earning activities, point values, tier structures, redemption mechanics, 
conversion rates, or benefits — at any time, with or without notice. Where material changes 
affect existing members' accrued points or Reward Level, we will make reasonable efforts to 
communicate them through the Altify Platform or by email. 

 
Referral Programme 
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23.9.​ One of the main ways to earn reward points is by referring friends. To take part, your 
referred friend (the "Referee") must enter your unique referral code when they sign up. The 
Referee must also verify their email address and mobile number and complete the minimum 
investment threshold for their region, as set out on the Altify Platform, before either of you 
becomes entitled to rewards. 

 
23.10.​ Once a Referee makes the required minimum investment, you (the "Referrer") become 

entitled to reward points calculated under the referral programme terms on the Altify 
Platform. The Referee will receive a Local Currency bonus credited to their Altify Account 
once they complete the required steps, with the amount depending on their Account's 
currency, as set out on the Altify Platform. 

 
23.11.​ If you signed up using another customer's referral link or code, you acknowledge that your 

Referrer will receive reward points under the referral programme terms once you complete 
the qualifying requirements. 

 
23.12.​ Referral rewards are calculated and paid under the schedule on the Altify Platform. 

Payments may be in reward points, Local Currency, or Digital Assets, depending on the 
reward structure and your Reward Level, provided the calculated amount is at least the 
minimum representable unit. Amounts below that unit may be rounded to zero at our sole 
discretion and are not payable. 

 
23.13.​ We may limit the number of referrals you can make, and these limits may vary by 

jurisdiction, Account status, or Reward Level. Where they apply, we will communicate them 
through the Altify Platform or Help Centre. 

 
23.14.​ You must not refer yourself, use multiple accounts to get around referral limits, or refer 

related or connected persons to abuse the programme or obtain rewards fraudulently. Any 
attempt to manipulate the referral programme — including duplicate accounts, self-referrals, 
related-party referrals, circular referral schemes, bots or automated tools, wash trading to 
meet thresholds, account takeover, falsifying proof of qualifying activities, or any other 
fraudulent conduct — will result in immediate disqualification and forfeiture of all unpaid and 
previously paid rewards. We may withhold or reclaim any rewards already issued in 
connection with such activity, and may restrict, suspend, or terminate your Account. 

 
23.15.​ We may modify referral reward amounts, point allocations, qualifying thresholds, programme 

terms, or eligibility criteria, or disable or discontinue the referral programme entirely or for 
any individual customer, at any time, with or without notice. We may disable it for any 
customer where these Terms have been breached, where we suspect fraud, or where the 
law requires. 

 
Referral Programme 
 

23.16.​ We may run competitions, giveaways, and other promotional campaigns (together, 
"Promotions") from time to time, operated by us directly or through selected third parties. 
Each Promotion is governed by specific rules published on the Altify Platform when the 
Promotion is announced (the "Promotion Rules"), which you agree to comply with fully. The 
Promotion Rules set out, among other things, the eligibility criteria, qualifying activities, 
duration, prize details, selection method, and any additional terms. You must read and 
accept the Promotion Rules before taking part. 

 
23.17.​ All Promotion participants must keep a verified Altify Account in Good Standing. For the 

Rewards Programme and Promotions, an Account in "Good Standing" is one that is fully 
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verified under our KYC requirements, not suspended, restricted, or under investigation, not 
a Dormant Account, compliant with these Terms, and not subject to unresolved 
chargebacks, fraud investigations, or outstanding payment obligations. 

 
23.18.​ Sub-accounts, where permitted on the Altify Platform, are not treated as separate Promotion 

participants unless the Promotion Rules say so. You must not create multiple accounts to 
take part in a Promotion more than once, and any such activity will result in immediate 
disqualification. 

 
23.19.​ We may determine, amend, or vary Promotion Rules — including eligibility criteria, selection 

of winners, number of prizes, prize values, and duration — at any time, with or without 
notice. We may disqualify any customer, deny Promotion-related rewards, exclude specific 
transactions from eligibility, or cancel a Promotion entirely, all at our sole discretion and 
without liability. Where we determine that a participant has breached the Promotion Rules, 
engaged in fraud, abused the Promotion, or is otherwise ineligible, we may withhold or 
reclaim rewards already issued and may restrict, suspend, or terminate their Account. 

 
23.20.​ Promotional prizes and rewards are awarded "as is", without warranty of any kind, express 

or implied, including as to quality, legality, fitness for a particular purpose, or merchantability. 
We are not liable for any defect, damage, loss, or liability arising from your participation in a 
Promotion or your receipt, use, or enjoyment of any prize. Where a Promotion involves 
prizes provided by third parties, your use of those prizes may be subject to the third party's 
own terms, and we accept no responsibility for third-party prizes. 

 
23.21.​ Some Promotions may require you to carry out specific activities on the Altify Platform, such 

as making trades, depositing funds, or referring friends. Only activities completed under the 
Promotion Rules and during the Promotion period will qualify. We may determine, in our sole 
discretion, whether you have completed qualifying activities and are entitled to rewards. 

 
Account Aliases & Leaderboards 
 

23.22.​ We may issue a randomly generated alias (username) for your Account. Where a Promotion 
involves public leaderboards or social features, we may let you create and use a 
personalised alias, subject to these rules. Your alias must not be defamatory, vulgar, 
obscene, threatening, or harassing, or contain offensive language or symbols (including 
symbols or character substitutions used to disguise such content). It must not use another 
person's name, trade mark, brand, or other intellectual property without authorisation. It 
must not contain a URL, web address, or promotional content. Once selected and approved 
during a Promotion, you may not change your alias during that Promotion period unless we 
permit it. 

 
23.23.​ If you breach these alias rules, or use an alias we consider inappropriate, misleading, or 

otherwise unsuitable, we may change it, remove it from public display, or restrict or disable 
your Account or Promotion participation, all at our sole discretion. Aliases give you no 
intellectual property rights or ongoing entitlements, and we may reuse, reallocate, or retire 
any alias at any time, including reallocating it to other customers after your Account is 
closed or becomes inactive. 

 
23.24.​ Some Promotions include leaderboards or public rankings showing your alias alongside 

your ranking, performance metrics, or rewards earned. By taking part in such a Promotion, 
you consent to the public display of your alias on leaderboards, in Promotion materials, in 
advertising and marketing (on the Altify Platform, social media, or other channels), and in 
any other way we consider appropriate to promote or run the Promotion. Once your alias 
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and associated information are displayed publicly, we cannot control how third parties may 
use, share, or reproduce them. 

 
Tax & General 
 

23.25.​ Tax. You are solely responsible for working out and meeting any tax obligations arising from 
your reward points, referral rewards, Bitcoin redemptions, promotional prizes, or any other 
benefits under this section. We do not give tax advice, and you should consult a qualified tax 
adviser about the tax treatment of any rewards or prizes. 

 
23.26.​ General. You may not transfer, assign, or sell your right to take part in the Rewards 

Programme, referral programme, or any Promotion, nor transfer any reward points, rewards, 
prizes, or benefits to anyone else, except where the applicable Promotion Rules or the Altify 
Platform expressly allow it. All determinations we make about eligibility, qualification, 
compliance with rules, reward and prize allocation, and interpretation of these terms are final 
and binding, not subject to appeal or review, and you agree not to challenge them except 
where the law requires. 

 
 

 
 • ◦ • 

 
24.​ Account Dormancy 

 
24.1.​ Credit is not for storage. Credit in your Altify Account may be reduced only by purchasing 

Supported Digital Assets or by a Withdrawal to an approved bank account. You must not 
use your Altify Account to store credit. If we reasonably believe you are using your Account 
mainly to store credit, we may restrict, suspend, or close it under Restriction, Suspension & 
Termination. 

 
24.2.​ When your Account is dormant. From time to time we are required to reverify your identity 

and refresh the information we hold on you. Your Altify Account becomes a "Dormant 
Account" if you do not complete the reverification we ask you to do within 12 months of our 
request. Only completing the reverification stops this — replying to our request without 
completing it, or using your Account in other ways, does not prevent your Account from 
becoming dormant. 

 
Example. Say we ask you to reverify your identity on 10 Mar 2027. If you have not 
completed that reverification 12 months later, your Account becomes a Dormant Account on 
10 Mar 2028. If you complete the reverification at any time before 10 Mar 2028, your 
Account does not become dormant. A reply that does not complete the reverification, or 
ordinary use of your Account, will not stop this. 

 
24.3.​ Why we charge a Dormancy Fee. We are required by law to keep running sanctions, 

anti-money-laundering, and other compliance checks on your Account for as long as it 
remains open, even while it is dormant. The Dormancy Fee covers the cost of maintaining 
these checks on a Dormant Account. 

 
24.4.​ The Dormancy Fee. Where your Account is a Dormant Account, we may charge a monthly 

Dormancy Fee equal to USD 10.00 (or the equivalent in your Local Currency), exclusive of 
VAT, debited against the balance in your Account. We deduct the Dormancy Fee from your 
balances in this order: 
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24.4.1.​ first, from any Local Currency (fiat) balance, 
24.4.2.​ then, from any stablecoin balance (ex: USDC or USDT), and 
24.4.3.​ finally, from any other Digital Asset balance. 

 
24.5.​ Deducting from Digital Assets. Where we deduct from a stablecoin or other Digital Asset 

balance, we take, sell, or convert enough of it to cover the fee. The Dormancy Fee will never 
exceed your total balance and will not take your Account below zero. 

 
24.6.​ How to end dormancy. You can end dormancy at any time by completing the reverification 

we asked you to do. Once you complete it, your Account is no longer a Dormant Account 
and no further Dormancy Fee applies. 

 
24.7.​ When charging starts. We will not charge any Dormancy Fee before 1 Oct 2026, and no 

Dormancy Fee applies to any period before that date, even where your Account is already a 
Dormant Account. 

 
24.8.​ Reserved Holdings from a Legacy Provider. The Dormancy Fee does not apply to a 

Reserved Holding carried over from Revix, a prior Legacy Provider. 
 

24.9.​ Closure of a long-dormant Account. If your Account remains a Dormant Account for five 
years, we may close it under Restriction, Suspension & Termination. Before we do, we will 
make reasonable attempts to contact you using your registered details. Where your Account 
holds Supported Digital Assets or credit at closure, we will return your balance to you under 
that section. Where we cannot return it, we treat the remaining balance as unclaimed 
property in accordance with clause 26.2. We may act sooner than five years where we 
reasonably suspect fraud or financial crime, as set out in Restriction, Suspension & 
Termination. 

 
24.10.​ Unclaimed property. Where we cannot return a Dormant Account's balance to you or 

contact you, we treat the balance as unclaimed property and deal with it under Regulatory 
Closure & Unclaimed Funds. We do this only to the extent applicable law requires. 

 
24.11.​ Waiver of the Dormancy Fee. We may waive or reduce the Dormancy Fee, in whole or in 

part, at our sole discretion. Any waiver applies only to the period and Account we specify, 
and does not affect our right to charge the Dormancy Fee at any other time. 

 
 • ◦ • 

 
25.​ Transactions on Blockchain Networks  

 
25.1.​ When you use your Altify Account to Deposit or Withdraw Digital Assets, the transaction 

must be confirmed and recorded on the public ledger for the relevant Digital Asset network 
(ex: the Bitcoin network or the Ethereum network). That network alone is responsible for 
verifying and confirming the transaction. We cannot confirm, cancel, or reverse a transaction 
on a blockchain network — we can only confirm to you when the network has completed it. 
You accept that: 

 
25.1.1.​ once submitted to a blockchain network, a transaction stays unconfirmed until 

the network gives it enough confirmations. A transaction is not complete 
while it is pending, and funds tied up in a pending transaction are marked 
accordingly, are not included in your Altify Account balance, and are not 
available for you to transact, 
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25.1.2.​ when you send a Digital Asset from your Altify Account, you authorise us to 
submit your transaction request to the relevant blockchain network. Once 
submitted, the network will automatically complete or reject it, and neither you 
nor Altify can cancel or change it, and 

25.1.3.​ blockchain networks are run by decentralised networks of independent third 
parties. We do not own, control, or operate them, so we cannot ensure that 
any transaction details you submit will be confirmed. Your transaction may 
not complete, or may be substantially delayed, by the network that processes 
it. 

 
25.2.​ Network protocols and operating rules. The underlying software protocols that govern the 

Supported Digital Assets are open source, so anyone can use, copy, modify, and distribute 
them, and we have no ownership of or control over them. By using the Altify Site, you accept 
that: 

 
25.2.1.​ we are not responsible for the operation of any blockchain network's 

underlying software protocols, and we make no guarantee about their 
availability, security, or functionality, 

25.2.2.​ these protocols are subject to sudden changes in operating rules (known as 
"forks"), which may materially affect the value, function, or name of any 
Digital Asset you hold in your Altify Account. If a fork occurs, we may, with or 
without notice, temporarily suspend our operations and decide, in our sole 
discretion, whether to support either branch of the forked protocol, and 

25.2.3.​ where we decide not to support a branch of a forked protocol, you will not get 
access to the assets on that branch. We will hold those assets securely and 
will not buy or sell them. 

 
 • ◦ • 

 
26.​ Regulatory Closure & Unclaimed Funds 

 
26.1.​ When we are required to close your Account. Separately from the dormancy closure in 

Account Dormancy and our rights in Restriction, Suspension & Termination, we may close 
your Altify Account — and in some cases are required to — where the law, a regulator, a 
court, or our licences or authorisations require it, or where we can no longer lawfully provide 
the Services to you. This includes where: 

 
26.1.1.​ a sanctions, anti-money-laundering, or other legal or regulatory obligation 

requires it, 
26.1.2.​ a regulator, court, or government authority directs or compels it, 
26.1.3.​ we lose, surrender, or no longer hold an authorisation we need to provide the 

Services to you, or 
26.1.4.​ we stop offering a product or the Services in your country or region, including 

following a change in law or regulation. 
 

Where we close your Account under this section, we will give you reasonable notice and 
return your balance to you under Restriction, Suspension & Termination. Where the law 
prevents us from giving notice, or from returning your balance, we will act as the law 
requires. 

 
26.2.​ Unclaimed deposits and funds. Where you make a Deposit that we cannot allocate to 

your Altify Account — for example, because a Unique Deposit Reference is missing or 
incorrect — we deal with it under the allocation and Minimum Unallocated Deposit Amount 
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rules in Deposits. Where any Deposit, credit, or other funds remain unclaimed and we 
cannot allocate or return them to you, or contact you, the law in your jurisdiction may require 
us to report and deliver those funds to the relevant authorities as unclaimed property. We 
will do this only to the extent the law requires. 

 
 • ◦ • 

 
27.​ Closure of Your Account 

 
27.1.​ You may close your Altify Account at any time by submitting a closure request by email 

support@altify.app or by contacting us through the Help Centre. To protect you from 
accidental loss, we will only process a closure request when both: 

 
27.1.1.​ the combined value of any credit and Digital Assets in your Account is below 

the Minimum Closure Amount, and 
27.1.2.​ your Account has been inactive, with no transactions, for at least 30 

consecutive days. 
 

These safeguards help make sure you do not accidentally forfeit access to significant 
balances or active positions. 

 
27.2.​ Once your Altify Account is closed, you no longer have any access to it. We are under no 

obligation to notify you of, or give you access to, any Digital Assets later sent to receive 
addresses previously linked to your Account. We may delete all information and account 
data on our servers after closure, though we may also retain any information we need for 
legal, regulatory, or operational purposes. 

 
27.3.​ Where any residual credit or Digital Assets remain in your Account at closure — that is, 

amounts below the Minimum Closure Amount of USD 10.00 (or the equivalent in your Local 
Currency) — we will retain them, and you will have no further claim to them. 

 
27.4.​ We have no liability to you or any third party arising from the closure of your Account, the 

ending of your access, or the deletion or retention of your information and account data, 
except where that liability cannot be excluded by law. 

 
27.5.​ Closing your Account where you hold a Reserved Holding. The standard closure route 

in clause 27.1 is not available while you hold an unresolved Reserved Holding, because 
your Reserved Holding keeps your balance above the Minimum Closure Amount and stays 
linked to a pending recovery. Instead, you have two options: 

 
27.5.1.​ Close and forfeit. You may ask us to close your Account now. If you do, you 

sell any non-reserved Digital Assets into Local Currency, withdraw your Local 
Currency balance to an approved bank account in your name, and give up 
(forfeit) your Reserved Holding. Once your Account is closed on this basis, 
you have no further claim to the forfeited Reserved Holding. 
 

27.5.2.​ Freeze. Alternatively, you may ask us to place your Account in a frozen state 
(a "Frozen Account") so that you keep your Reserved Holding while a 
recovery is pursued. Clause 27.6 explains how this works. 

 
27.6.​ How a Frozen Account works. Where we agree to freeze your Account: 
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27.6.1.​ you sell your available (non-reserved) Digital Assets into Local Currency and 
withdraw your Local Currency balance to an approved bank account in your 
name. Alternatively, you can elect to withdraw your Digital Assets directly. 
 

27.6.2.​ we keep your Reserved Holding allocated to your profile and, to do so, we 
keep your account information stored so that your Reserved Holding stays 
linked to your identity. We keep this information for as long as we need to 
hold and resolve your Reserved Holding, and in any event for at least the 
five-year period required under our regulatory obligations, 
 

27.6.3.​ while your Account is Frozen, it is neither active nor finally closed. You cannot 
Trade, Deposit, Withdraw, or otherwise use your Account or your Reserved 
Holding, except to receive the final payout under clause 27.7, and 
 

27.6.4.​ no Dormancy Fee or other periodic account fee applies to a Frozen Account 
or to a Reserved Holding (see Account Dormancy). 

 
27.7.​ Recovery, final payout, and closure. We cannot guarantee whether, when, or in what 

amount any recovery will be obtained, and we are not liable for any difference between your 
Reserved Holding and the amount ultimately recovered and paid to you. If and when a 
recovery is obtained in respect of your Reserved Holding, we will allocate the recovered 
amount to your Account, you may withdraw the final Local Currency or Digital Asset 
received to an approved bank account or wallet, and we then close your Account.  

 
27.8.​ Ending a freeze early. You may ask us at any time to close your Frozen Account under 

clause 27.5.1 and forfeit your Reserved Holding. We may also close a Frozen Account 
under Regulatory Closure & Unclaimed Funds or Restriction, Suspension & Termination 
where those sections apply. 

 
 • ◦ • 

 
28.​ Restriction, Suspension & Termination 

 
28.1.​ When we may restrict, suspend, or terminate. We may restrict, suspend, or terminate your 

Altify Account where we reasonably suspect: 
 

28.1.1.​ your Account is the subject of an operational or other error, in which case we 
may suspend access until the error is fixed, 

28.1.2.​ your Account has been or is being used for any unlawful, fraudulent, or 
Prohibited Activity, or in breach of these Terms, or 

28.1.3.​ you or your Account is or has been associated with, or poses a high risk of, 
money laundering, financing of terrorism, fraud, or other financial crime. 

 
28.2.​ We may also act where: 

 
28.2.1.​ we reasonably suspect you of anything we consider a circumvention of our 

controls, including opening multiple Altify Accounts, or of any attempt to gain 
unauthorised access to an Account, 

28.2.2.​ your Account is or appears to be the subject of any legal, regulatory, or 
government process, or we consider there to be a heightened risk of legal or 
regulatory non-compliance associated with it, 

28.2.3.​ we are compelled to do so by a prima facie valid subpoena, court order, or 
other binding order of a government or regulatory authority, or 
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28.2.4.​ we reasonably conclude that you, or any person or geography you transact 
with, is subject to governmental sanctions. 

 
28.3.​ Notice and disclosure. We will make reasonable efforts to give you notice of any decision 

to restrict, suspend, or terminate your Account, unless a legal or regulatory process or 
requirement prevents us, or doing so may compromise our security or risk-management 
procedures. We are under no obligation to tell you the fact of, or reason for, any such 
decision, and we have no liability to you in connection with it. 

 
28.4.​ Return of your balance on termination. Where we terminate your Account, we will (except 

where the law requires otherwise) return your available Digital Asset and Local Currency 
balance to you as follows. Where you have an available balance of Supported Digital Assets 
above the Minimum Threshold, we will sell those Digital Assets and pay an amount equal to 
the value realised into your bank account, provided we are satisfied the account is valid and 
in your name. The Minimum Threshold is USD 10.00, or its equivalent in any applicable 
Supported Digital Asset on the day of sale. We will not send your Supported Digital Assets 
to an alternative Digital Asset wallet address. Any risk of a negative exchange-rate 
movement rests with you, and you will have no claim against us for any loss you suffer as a 
result of the sale. We will return no more than the Local Currency balance in your Account. 
We will only pay you once you give us valid bank account details in your name, and we will 
not transfer Local Currency to any third party's bank account. 

 
28.5.​ Death of Account Holder. If we receive legal documentation confirming your death, or 

other information leading us to believe you have died, we may restrict or suspend your 
Account for security, and allow no transactions during that time, until we receive instructions 
from your designated executor or fiduciary, or proof satisfactory to us that you have not died. 
If we believe you may have died but do not have satisfactory proof, you authorise us to 
make any enquiries necessary, directly or through third parties, to establish whether you 
have died. Once we have satisfactory proof of your death, the executor or fiduciary you 
designated in a valid Will or similar testamentary document may instruct us in writing to 
either sell the applicable Digital Assets for Local Currency and withdraw that Local Currency 
to a bank account nominated in writing by the executor or fiduciary, or transfer the applicable 
Digital Assets to another Digital Asset wallet nominated in writing by the executor or 
fiduciary, where possible. If you have not designated an executor or fiduciary, we may treat 
any person entitled to inherit your Account under applicable law as your executor or 
fiduciary. We may demand any documentation we consider necessary or appropriate, in our 
sole and absolute discretion, to satisfy ourselves as to that person's identity and authority, 
including a court order designating an executor or fiduciary from a court with competent 
jurisdiction over your estate. Where we determine, in our sole and absolute discretion, that 
there is uncertainty about the validity of the executor or fiduciary designation, we may 
require an order resolving it from a court of competent jurisdiction before taking any action 
relating to your Account. 

 
28.6.​ Wind-Up Fee. Where we act on the instructions of your executor or fiduciary following your 

death, a wind-up fee (the "Wind-Up Fee") applies to the whole balance of your Account. The 
Wind-Up Fee is 4.00% of the total value of your Account, exclusive of VAT. Where VAT 
applies, we add it to the fee. This fee is calculated at the time we act on the instruction of 
your executor or fiduciary, and it applies to the whole balance with no minimum and no 
threshold. We deduct the Wind-Up Fee from your Account before we pay out or transfer the 
remainder, and we set it out in the statement we provide to your executor or fiduciary. Where 
your executor or fiduciary asks us to transfer Digital Assets to another wallet rather than sell 
them, we may sell a portion of those Digital Assets to settle the Wind-Up Fee. The Wind-Up 
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Fee is in addition to any ordinary transaction, network, or other fees that apply to the sale or 
transfer itself. 

 
28.7.​ Why we charge a Wind-Up Fee. Winding up an Account on death takes more work than a 

routine Withdrawal. An estate can involve more than one executor or fiduciary, and selling or 
transferring a portfolio of Digital Assets across different markets takes real trading work. The 
Wind-Up Fee covers this work. 

 
 • ◦ • 

 
29.​ Financial Advice 

 
29.1.​ Nothing on the Altify Site, or provided to you through your Altify Account or by any 

employee, agent, or affiliate of Altify, is financial, investment, or other professional advice. 
 

29.2.​ You are solely responsible for any decision to store, buy, or sell any asset, and any such 
decision should take account of your risk tolerance and financial circumstances. For more 
on the risks involved, see Risks & Liability and the Risk Disclosures on the Altify Site. You 
should consult your own legal or tax professional about your specific situation. 

 
 • ◦ • 

 
30.​ Conflict of Interest 

 
30.1.​ Interests that may conflict with yours. We, our Group Companies, and our partners have 

commercial interests that may at times conflict with yours. In particular, we may route or 
arrange the execution of your Orders through, or transact via, execution venues, liquidity 
providers, or other Altify entities — including the Institutional Trading Division and, for EUR, 
GBP, and USD, Motif — and we, our Group Companies, or those parties may earn spreads, 
fees, commissions, or other benefits from handling, executing, or settling your Orders. 

 
30.2.​ How we manage conflicts. We maintain and operate organisational and administrative 

arrangements designed to identify, prevent, and manage conflicts of interest, so that they do 
not adversely affect your interests. We maintain a conflict-of-interest management policy in 
line with our regulatory obligations. 

 
30.3.​ Disclosure. Where our arrangements are not enough to prevent, with reasonable 

confidence, a risk of damage to your interests, we will disclose the nature of the conflict and 
the steps we have taken to manage it, so that you can make an informed decision, before 
we provide the relevant Service to you. 

 
 • ◦ • 

 
31.​ AI Insights 

 
31.1.​ AI Insights is a proprietary interactive analysis and research tool, powered by AI models 

such as Google Gemini, that helps you interpret market data, analyse digital assets, filter 
investments, and understand your portfolio holdings. By using AI Insights, you agree to 
these terms in addition to the rest of these Terms. Where these terms address AI-specific 
matters — such as hallucination risk, data accuracy, or third-party processing — they add 
detail. In all other respects, including limitation of liability, warranties, dispute resolution, and 
indemnity, the rest of these Terms apply in full. 
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31.2.​ Nature of the service. AI Insights uses artificial intelligence models, including Google 
Gemini, to interpret your natural-language inputs and generate outputs by analysing 
real-time market data, analyst reports, and quality-checked news feeds. It may describe 
objective criteria about securities, companies, or industries, research or filter securities 
based on your prompts, and analyse your portfolio holdings to summarise drivers or flag 
upcoming events. When you use AI Insights, your queries and portfolio information may be 
processed by Google Gemini. For how we handle and protect your data, see our Privacy 
Policy and the AI Insights Risk Disclosures on the Altify Platform. 

 
31.3.​ No investment advice. Any output from AI Insights is for information and education only. It 

is not, and must not be treated as, individualised investment advice or a recommendation by 
Altify. It does not consider your financial goals, risk tolerance, circumstances, or the 
suitability of any investment, and we have no fiduciary duty to you in connection with it. Your 
Account remains self-directed, and you are solely responsible for any investment decision 
you make based on AI Insights output. Do your own research and seek independent 
professional advice from qualified financial, legal, or tax advisers before making any 
investment decision. 

 
31.4.​ Accuracy and reliability. We do not guarantee the accuracy, completeness, relevance, 

timeliness, or reliability of any AI Insights output. All output is provided "as is", and you use it 
at your own risk. You must independently evaluate and verify any output before relying on it, 
including through human review where appropriate. Market data in the output reflects prices 
and values that may fluctuate significantly and may not be the most current available. 

 
31.5.​ Artificial intelligence risks. AI Insights relies on rapidly evolving technology, which carries 

specific risks you accept by using it. AI models, including Google Gemini, can generate 
"hallucinations" — outputs that look plausible but are factually incorrect, misleading, or 
unrelated to your query. Output quality depends on the quality and accuracy of the data 
sources analysed, which may contain inaccuracies, errors, delays, or gaps. Output may also 
reflect historical biases in the datasets the model learned from, which can affect fairness 
and quality. Output quality further depends on the accuracy and completeness of your input, 
and the model may not capture qualitative nuance, unstated assumptions, or complex 
context. AI Insights operates autonomously and generates output in real time without human 
review by Altify before you see it. For a full list of AI-specific risks, see the AI Insights Risk 
Disclosures on the Altify Platform. 

 
31.6.​ Oversimplification and data limitations. AI Insights aims to explain complex financial, 

market, or technical concepts in plain language. In doing so, it may strip away necessary 
nuance and context, which can give an oversimplified view of a complex risk, situation, or 
opportunity. It analyses large amounts of external third-party data and, despite our use of 
quality-checked feeds, that data may be flawed, delayed, incomplete, or unavailable. Do not 
rely on AI Insights as a substitute for careful, thorough, independent analysis. 

 
31.7.​ Hypothetical performance and forward-looking statements. Where AI Insights shows 

historical performance, backtests, or past portfolio behaviour, those results are hypothetical, 
do not reflect actual investment results, and do not guarantee or predict future performance. 
Any forward-looking statements or alerts about upcoming events are based on current data 
and market conditions and may change materially. Past performance is not indicative of 
future results. 

 
31.8.​ Third-party reliance and service availability. AI Insights is powered by Google Gemini, a 

third-party AI model. While we select reputable AI providers, we do not control Google's 
technology, infrastructure, or operations. Errors, bugs, software failures, algorithmic flaws, or 
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downtime originating from Google or other third-party data providers may affect the 
accuracy, availability, or functionality of AI Insights. If Google's model produces an error that 
affects you, your contractual relationship remains with Altify, not Google, and we remain 
responsible for AI Insights subject to the Limitation of Liability section. If Google 
discontinues Gemini, makes material changes, or we decide an alternative provider is 
necessary, we may switch providers or temporarily suspend AI Insights, and we will notify 
you through your Account. AI Insights may also be temporarily unavailable due to 
disruptions outside our control, including Google outages, data-feed interruptions, 
infrastructure issues, network congestion, or cybersecurity incidents. We do not guarantee 
uninterrupted access. 

 
31.9.​ Your data and privacy. When you use AI Insights, your queries and portfolio information 

may be transmitted to Google Gemini for processing. We use enterprise-grade Google 
services designed to protect your data, but your information is processed by a third-party AI 
provider. Using AI Insights is your acknowledgement and acceptance of that third-party 
processing. For how we collect, use, store, and protect your information, see our Privacy 
Policy. 

 
31.10.​ Liability. To the fullest extent permitted by law, we are not responsible for any loss, damage, 

cost, or liability resulting from your reliance on AI Insights output or your use of the tool, 
including losses from errors, software bugs, algorithmic flaws, delayed or inaccurate 
outputs, hallucinations, data inaccuracies, or any other defect or failure. We disclaim liability 
for any decision you make based on AI Insights output and any investment outcome 
resulting from it. 

 
 • ◦ • 

 
32.​ Taxes 

 
32.1.​ You are solely responsible for determining whether, and to what extent, any taxes apply to 

the transactions you carry out through your Altify Account, and for withholding, collecting, 
reporting, and remitting the correct amounts to the appropriate tax authorities. 

 
32.2.​ We have no responsibility or liability for determining what taxes apply, or for collecting, 

reporting, withholding, or remitting any taxes on your trades or transactions, unless the law 
requires us to. 

 
32.3.​ Where the law requires, we may withhold from any amount due or payable to you any 

income, non-income, or other taxes required to be withheld under the law of any jurisdiction 
or taxing authority. In our sole discretion, and instead of stating a separate tax amount, we 
may increase the applicable Fees to account for taxes owed on a transaction. 

 
32.4.​ We are subject to tax and other obligations under the laws and supervisory authorities of 

various jurisdictions. To meet them, we may need to request additional information, 
documentation, or certifications from you, and to process certain personal data for identity 
verification, payment processing, compliance with court orders, tax laws, or other purposes. 
See our Privacy Policy for the information we may collect. These obligations may arise at 
various times, including at onboarding, during payment processing, and through routine 
risk-management checks, and may change without notice. We may lock, disable, or close 
Accounts where we need to in order to comply. 

 
 • ◦ • 
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33.​ Export Controls & Sanctions 

 
33.1.​ Your use of the Altify Site is subject to South African, United States, United Kingdom, and 

other applicable export-control and economic-sanctions requirements, and you must comply 
with them at all times when you do anything on the Altify Site or through your Altify Account, 
including sending, receiving, buying, selling, storing, or trading any Digital Asset. 

 
33.2.​ In particular, you may not open, use, or access any Altify Account if: 

 
33.2.1.​ you are in, under the control of, or resident in any country subject to United 

Nations sanctions, a United States embargo, the HM Treasury financial 
sanctions regime, or targeted financial sanctions under the South African 
Financial Intelligence Centre Act, 2001 (FICA), 

33.2.2.​ you are designated on, or are owned or controlled by a person designated 
on, any applicable sanctions list — including the targeted financial sanctions 
list published by the South African Financial Intelligence Centre (FIC), the list 
of persons and entities designated under the Protection of Constitutional 
Democracy against Terrorist and Related Activities Act, 2004 (POCDATARA), 
the U.S. Treasury Department's Specially Designated Nationals List, the U.S. 
Commerce Department's Denied Persons List, Unverified List, or Entity List, 
or any HM Treasury sanctions list, or 

33.2.3.​ you intend to supply any Digital Asset you acquire or store to, or to transact 
with people or businesses operating in, any country or with any person 
subject to any of the sanctions regimes or lists in 33.2.1 or 33.2.2. 

 
 • ◦ • 

 
34.​ Prohibited Activities 

 
34.1.​ You must not use your Altify Account for any of the activities below (each a "Prohibited 

Activity"). We do not permit them, they may result in your Account being restricted, 
suspended, or terminated, and we may report them to the relevant authorities. 

 
34.2.​ Unlawful activity. You must not use your Altify Account in connection with any breach of 

any law, statute, ordinance, or regulation, including the sanctions programmes administered 
by the United Nations Security Council, the United States, the United Kingdom, and South 
Africa (see Export Controls & Sanctions). You must not use your Account to undertake, 
facilitate, or support criminal activity of any kind, including money laundering, terrorist 
financing, fraud, tax evasion, illegal gambling, or malicious hacking. You must not transact in 
the proceeds of any unlawful activity, or publish or distribute any unlawful material through 
your use of the Altify Platform. 

 
34.3.​ Abusive activity. You must not place an unreasonable or disproportionately large load on 

our infrastructure, interfere with or intercept any system or data maintained by or for us, or 
take any action that may harm the performance, integrity, security, or reputation of the Altify 
Site or Altify Platform. You must not attempt to gain unauthorised access to the Altify Site, 
the Altify Platform, any Altify Account (yours or anyone else's), or any connected systems or 
networks, whether by password mining, credential stuffing, brute-force attacks, or any other 
means. You must not upload any material containing viruses, Trojan horses, worms, 
ransomware, spyware, or other harmful code. You must not use another person's Account 
information without proper authorisation, and you must not transfer your Account or your 
rights to it to any third party, unless required by law or with our prior written consent. 
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34.4.​ Abuse of other users. You must not interfere with anyone else's access to or use of the 

Services. You must not defame, abuse, extort, harass, stalk, threaten, or otherwise infringe 
the legal rights (including privacy, publicity, and intellectual property) of any other person. 
You must not harvest or collect information about other users from the Altify Site or Platform 
— including names, email addresses, wallet addresses, or transaction details — without 
proper consent or lawful authority. 

 
34.5.​ Exploitative conduct and system abuse. You must not exploit system vulnerabilities, 

undermine the integrity of the Altify Platform, or breach laws on market conduct and fair 
dealing. You must not trade on inside information (material, non-public information about a 
Digital Asset). You must not use trading patterns designed to exploit pricing mechanisms, 
probe system limitations for improper purposes, disrupt the orderly operation of the Platform, 
abuse promotional offers or pricing errors, or otherwise gain an unfair advantage. You must 
not coordinate with others to engage in conduct prohibited by these Terms or the law. 

 
34.6.​ Fraudulent activity. You must not engage in any activity that defrauds Altify, our users, or 

anyone else. You must not give us false, inaccurate, incomplete, or misleading information, 
whether at registration, during Identity Verification, or at any other time. You must not 
misrepresent your identity, your relationship with any person or entity, your location, the 
source of your funds, the purpose of your transactions, or any other material fact. You must 
not use the Altify Platform to facilitate any scam, Ponzi or pyramid scheme, matrix or "get 
rich quick" scheme, multi-level marketing or high-yield investment programme, advance-fee 
fraud, phishing, or other deceptive or fraudulent activity. 

 
34.7.​ Prohibited transactions and businesses. You must not conduct or facilitate transactions 

that help enable illegal activity, promote hate, violence, terrorism, or racial intolerance, are 
obscene or contrary to public policy, or involve stolen goods or the proceeds of crime. You 
must not transact through TOR or darknet markets, mixers, tumblers, or any service 
designed to obfuscate the source, destination, or nature of Digital Asset transactions, or any 
marketplace for illegal goods. You must not use your Account to deal in narcotics, controlled 
substances, or drug paraphernalia, or to infringe intellectual property (including counterfeit 
goods or pirated media). You must not use your Account in connection with any of the 
following without, where relevant, appropriate licensing and our prior written approval: 

 
34.7.1.​ adult content or services (including pornography, or sexually related services 

such as prostitution or escorts), 
34.7.2.​ unlicensed weapons, ammunition, explosives, or related accessories, 
34.7.3.​ certain regulated products (including marijuana and related businesses, 

tobacco, e-cigarettes and e-liquid, online prescription or pharmaceutical 
services, pseudo-pharmaceuticals, other age-restricted goods, or toxic, 
flammable, or radioactive materials), 

34.7.4.​ counterfeit or unauthorised goods, including the unauthorised sale or resale 
of brand-name or designer products, or goods that are illegally imported, 
exported, or stolen, 

34.7.5.​ for-profit religious or spiritual organisations, 
34.7.6.​ deceptive marketing or false-advertising services, 
34.7.7.​ unlicensed money services (including money or Digital Asset transmission, 

currency exchange, or payment service provider activities), 
34.7.8.​ investment schemes or high-risk financial services (including unlicensed 

securities brokerage, mortgage consulting, debt-reduction services, credit 
counselling or repair, or bail bonds), 

34.7.9.​ transactions involving ivory or protected species, or 
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34.7.10.​ any other business or transaction that we determine, in our sole discretion, 
poses elevated financial, legal, or reputational risk, or breaches card-network 
rules, banking-partner policies, or our internal risk policies. 

 
34.8.​ Activities requiring prior written approval. Unless you have our prior written 

approval, you must not use your Altify Account to operate any of the following: 
 

34.8.1.​ gambling, gaming, betting, or lottery services, 
34.8.2.​ a charitable, religious, or spiritual organisation, 
34.8.3.​ consumer lending, including secured or unsecured loans, cash advances, or 

payday lending, 
34.8.4.​ investment funds, asset management, or brokerage, except where you hold 

all necessary licences and have disclosed the activity to us in writing, or 
34.8.5.​ any commercial use of the Altify Platform on behalf of, or as a service to, third 

parties. 
 

34.9.​ Consequences of Prohibited Activity. Where we suspect, in our sole discretion, 
that you are using or have used your Account in connection with any Prohibited 
Activity, we may, without prior notice, restrict, suspend, or terminate your Account, 
freeze, block, or seize any Digital Assets or funds in it, report the suspected conduct 
to regulators, law enforcement, or other Digital Asset service providers, cancel or 
reverse related transactions, and pursue all available remedies, including recovering 
losses suffered by Altify or other customers. We have no liability to you for any such 
action taken in good faith. 

 
 • ◦ • 

 
35.​ Disclaimer of Warranties 

 
35.1.​ The Altify Site, your Altify Account, and all products and services on the Altify Platform are 

provided "as is" and "as available". To the fullest extent permitted by law, we disclaim all 
warranties of any kind, express or implied, oral or written, including any warranties of 
merchantability, fitness for a particular purpose, non-infringement, title, accuracy, or 
completeness. 

 
35.2.​ We do not warrant that the Altify Site or Platform will be uninterrupted, error-free, secure, or 

free of viruses or other harmful code, that any defect will be corrected, or that they will meet 
your expectations. You use the Altify Site and Platform entirely at your own risk. We do not 
warrant the accuracy, timeliness, completeness, or reliability of any information, data, 
pricing, or exchange rates on the Altify Site or Platform, or that they are suitable for your 
purposes or free of errors. 

35.3.​ To the extent permitted by law, we disclaim all liability arising from your reliance on any 
information, advice, or representation made available through the Altify Site, the Altify 
Platform, or any third party, including information about Digital Asset pricing, market 
movements, volatility, or investment suitability. Digital Asset markets are highly volatile and 
prices may fluctuate significantly, and we make no warranty about the value, liquidity, or 
future price of any Digital Asset. 

 
35.4.​ Some jurisdictions do not allow the disclaimer of implied warranties in consumer contracts, 

or the limitation of liability for certain loss. Where those laws apply to you, some or all of 
these disclaimers may not apply, and you may have statutory rights or remedies in addition 
to those in these Terms. 
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 • ◦ • 
 

36.​ Limitation of Liability 
 

36.1.​ Our liability to you is strictly limited as set out in this section. To the fullest extent permitted 
by law, we are not liable to you for any loss, damage, cost, or expense of any kind arising 
out of or in connection with these Terms, your use of the Altify Platform, your Altify Account, 
any products or services on the Altify Platform, or any transaction you conduct through it, 
except where that liability cannot be excluded by law. 

 
36.2.​ Types of loss excluded. Except where liability cannot be excluded by law, we are not liable 

for any indirect, incidental, special, consequential, punitive, or exemplary loss, on any legal 
basis (whether contract, tort including negligence, breach of statutory duty, or otherwise), 
and whether or not we were advised of or could have foreseen it. This includes loss of 
profits, revenue, business opportunities, anticipated savings, or goodwill, loss of use of 
software, equipment, or data, loss or corruption of data, diminution in value, cost of 
substitute services or equipment, business interruption or downtime, reputational damage, 
wasted management or staff time, or any other economic, indirect, or consequential loss. 

 
36.3.​ Per-transaction limit. For any claim about a specific trade or transaction, our liability is 

further limited to the value of the Digital Assets or Local Currency that was the subject of 
that transaction at the time it was executed or ought to have been executed. You may not 
recover damages for any loss of anticipated trading profits, or for any actual trading losses, 
arising from any failure to execute, delay in executing, or error in executing a trade or 
transaction. 

 
36.4.​ Events we are not liable for. Without limiting the above, and to the fullest extent permitted 

by law, we are not liable for any loss arising from or in connection with: 
 

36.4.1.​ errors, omissions, delays, interruptions, or defects in the Altify Site or 
Platform, including errors in pricing, exchange rates, or transaction details, 

36.4.2.​ viruses, malware, or other harmful code affecting your device or equipment, 
36.4.3.​ technical failures, system outages, maintenance (scheduled or unscheduled), 

or server, network, telecommunications, or hosting failures, 
36.4.4.​ theft, unauthorised access, hacking, denial-of-service attacks, or other 

cybersecurity incidents, except where caused by our gross negligence, wilful 
misconduct, or fraud, 

36.4.5.​ data loss, corruption, or destruction, 
36.4.6.​ communication failures or delays in transmitting or receiving instructions, 

notifications, or confirmations, 
36.4.7.​ your inability to access or use the Altify Site, the Altify Platform, your Account, 

or any related service for any reason, 
36.4.8.​ the performance or non-performance of any third party, including third-party 

custodians, banking partners, payment processors, or blockchain networks, 
36.4.9.​ fluctuations in the value or price of Digital Assets, or the illiquidity or total loss 

of value of any Digital Asset, 
36.4.10.​ blockchain network events, including hard forks, soft forks, chain splits, 

airdrops, network congestion, or protocol changes, 
36.4.11.​ your reliance on any information, data, pricing, or exchange rates on the Altify 

Site or Platform, 
36.4.12.​ your failure to understand the risks of Digital Assets or any transaction, 
36.4.13.​ inaccurate, incomplete, or misleading information you give us, 
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36.4.14.​ your failure to keep your Account secure, including failing to use a strong 
password, enable two-factor authentication, or keep your credentials safe, 

36.4.15.​ your failure to comply with these Terms or any applicable law, or 
36.4.16.​ any event beyond our reasonable control, including force majeure events 

such as acts of God, war, terrorism, civil unrest, labour disputes, pandemics, 
government action, or changes in law. 

 
36.5.​ Carve-outs and statutory rights. Nothing in these Terms excludes or limits our liability for 

fraud or fraudulent misrepresentation, gross negligence or wilful misconduct, death or 
personal injury caused by our negligence, or any other liability that cannot be excluded or 
limited by law. 

 
36.6.​ Where limits are not permitted. Some jurisdictions do not allow the exclusion or limitation 

of certain liability. Where those laws apply to you, some or all of these exclusions and 
limitations may not apply, and you may have additional statutory rights that cannot be 
waived by contract. Where any exclusion or limitation here is prohibited by law, it applies as 
modified to the minimum extent necessary to comply, and the rest of this section stays in 
force. 

 
36.7.​ Your responsibility. You use the Altify Platform, hold an Altify Account, and transact 

entirely at your own risk. You are responsible for assessing whether Digital Assets and our 
Services suit your circumstances, objectives, and risk tolerance, for doing your own due 
diligence and taking independent professional advice before transacting, and for 
understanding and accepting the risks of Digital Assets, including total loss of capital. 

 
36.8.​ Third-party claims. If you have a dispute with another Altify user or any third party in 

connection with your use of the Altify Platform or any transaction, you release Altify, its 
affiliates, and their officers, directors, employees, agents, and representatives from all 
claims, demands, liabilities, damages, losses, costs, and expenses (including legal fees) 
arising out of or in connection with that dispute. 

 
 • ◦ • 

 
37.​ Indemnity 

 
37.1.​ You agree to indemnify Altify, its operating companies, affiliates, and their respective 

officers, directors, employees, and agents (together, the "Altify Parties") against any claim, 
damage, cost, or legal expense they incur arising from your use of the Altify Platform or the 
Services, your conduct in relation to your Account, or your breach of any provision of these 
Terms. 

 
37.2.​ This indemnity covers claims brought against the Altify Parties by you, by third parties, or by 

regulators, where the claim stems from your actions, decisions, or failures to act. The costs 
covered include legal fees, settlement amounts, court judgments, and any other expenses 
reasonably incurred in defending or resolving the claim. Where the Altify Parties incur losses 
as a direct result of fraud, theft, or regulatory breaches connected to your Account, you are 
responsible for those losses. 

 
37.3.​ We may take over the defence of any claim against you where the claim also affects our 

interests. Where we do, the costs of that defence are your responsibility. You will cooperate 
fully with us and our legal counsel in investigating, defending, and resolving the claim, 
including by providing documents, testimony, and information as reasonably requested. 
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37.4.​ This indemnity applies to the fullest extent permitted by law and survives the closure of your 
Account and the termination of these Terms. 

 
37.5.​ Altify Market Data. The market data we make available through the Altify Platform — 

including prices, quotes, exchange rates, order-book and trade data, trading volumes, and 
any values derived or aggregated from them ("Altify Market Data") — is provided to you 
solely to manage your own Account, view market information, place Orders, and meet your 
own legal, tax, accounting, or regulatory obligations. You must not use Altify Market Data for 
any commercial purpose without a separate written agreement with us. In particular, without 
our prior written agreement you must not copy, scrape, store, redistribute, publish, transmit, 
sell, resell, rent, license, or sublicense Altify Market Data, or use it to build or train any index, 
benchmark, pricing product, data feed, database, or artificial-intelligence or 
machine-learning model. The fact that Altify Market Data is visible on, or accessible through, 
the Altify Platform in real time does not give you any right to use it for a commercial purpose. 

 
 • ◦ • 

 
38.​ Complaints & Disputes 

 
38.1.​ Informal complaint resolution. If you have any disagreement, claim, or complaint about 

the Altify Platform, your Altify Account, any transaction, or these Terms, you must notify us in 
writing as soon as possible, and in any event within 30 days of the matter arising or coming 
to your attention. Email complaints@altify.app with the subject line "Complaint", and 
describe your complaint, the relevant transaction or event, the date it occurred, and the 
remedy you are seeking. 

 
38.2.​ We will acknowledge your complaint within 3 Business Days and investigate it in good faith. 

We will give you a substantive response within 30 Business Days of receipt, or longer where 
the investigation is complex or needs input from third parties. Our response will explain our 
findings, whether we uphold or reject your complaint and why, and, where we uphold it, the 
remedy or corrective action we will take. 

 
38.3.​ Both of us commit to trying to resolve any dispute through this informal process, in good 

faith, before starting formal proceedings or arbitration. Most complaints can be resolved this 
way, and starting formal proceedings first may cause unnecessary cost and delay. 

 
38.4.​ Escalation to formal resolution. If you are not satisfied with our response, or the matter is 

not resolved informally within 30 days of your initial complaint, either of us may escalate it to 
formal dispute resolution by written notice to the other, and it will then be resolved by binding 
arbitration under clause 38.6. This applies except where the law expressly prohibits 
arbitration or requires resolution in court, and except for disputes under the Motif Conversion 
Terms, which are governed as set out in the Motif Conversion Service section. 

 
38.5.​ Governing law and jurisdiction. These Terms are governed by and interpreted under the 

laws of South Africa, without regard to its conflict-of-laws principles. You and Altify submit to 
the non-exclusive jurisdiction of the South African courts for any dispute arising from or in 
connection with these Terms, your Altify Account, or any transaction through the Altify 
Platform, except where you and Altify have elected binding arbitration under clause 38.6. 

 
38.6.​ Binding arbitration. Instead of court proceedings, you and Altify agree that any dispute, 

claim, or controversy (including non-contractual ones) arising from or connected to these 
Terms, or concerning their breach, enforcement, interpretation, or termination, will be 
resolved by binding arbitration under the Arbitration Act, No. 42 of 1965 (South Africa). The 
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arbitration will take place in South Africa, in English, and be governed by South African law. 
Either of us may start arbitration by written notice to the other, describing the dispute. Once 
a party has validly elected arbitration, neither may pursue the dispute in court, except where 
South African law permits (such as claims for intellectual property infringement, breach of 
confidentiality, or enforcement of an arbitration award). The parties will cooperate in good 
faith to appoint a single arbitrator, or a panel of three where the dispute is complex or 
involves substantial amounts, under the procedure in the Arbitration Act. Where the parties 
cannot agree, the appointment will be made by the South African Arbitrators' Association or 
another appointing authority designated by law. The arbitrator may grant any remedy a court 
could, including damages, injunctive relief, or specific performance, and will issue a written 
award setting out their findings, reasoning, and any relief. The award is final and binding and 
enforceable in any court of competent jurisdiction. The costs of arbitration, including the 
arbitrator's fees, will be borne as the arbitrator determines, and unless the arbitrator decides 
otherwise, each party bears its own legal costs. 

 
38.7.​ Class action waiver. You and Altify each agree that any dispute will be brought only in an 

individual capacity, and not as a plaintiff or defendant in any class action, group, 
representative, or collective proceeding. To the maximum extent permitted by law, you and 
Altify each waive any right to take part in any class, collective, consolidated, or 
representative proceeding against the other. Unless both parties expressly agree in writing, 
no arbitrator or court may consolidate claims from multiple parties or preside over a 
representative or class proceeding. If a court or arbitrator finds this waiver invalid or 
unenforceable, that does not affect the rest of this section or these Terms, and the waiver 
will be severed to the minimum extent necessary. 

 
38.8.​ Time limits. Any claim, dispute, or complaint about your Altify Account or these Terms must 

be brought within 12 months of the date the matter first arose or should have come to your 
attention, whichever is earlier. Any claim brought after that is time-barred. 

 
38.9.​ Notices. Notices about complaints or informal resolution must go to complaints@altify.app. 

Formal notices of arbitration or legal proceedings must go to the registered office of Altify SA 
DAS (Pty) Ltd or Motif Labs GmbH, as applicable to your jurisdiction. You are responsible 
for addressing notices correctly, and we are not liable for any notice that fails to reach the 
intended recipient because of inaccurate contact information you gave us. 

 
 • ◦ • 

 
39.​ Intellectual Property 

 
39.1.​ We own or are licensed to use all intellectual property rights in the Altify Platform, the Altify 

Site, and the Services. This includes all software, code, algorithms, designs, graphics, text, 
and other content, whether or not registered or in the process of being registered. 

 
39.2.​ You must not reverse-engineer, decompile, disassemble, or otherwise decode any software, 

code, or algorithm that forms part of the Altify Platform, or attempt to extract, duplicate, or 
reconstruct the underlying technology, systems, or methodologies used to provide the 
Services. 

 
39.3.​ Altify is a trade mark of Altify Group Limited. All trade marks, logos, brand names, and trade 

dress associated with Altify are the exclusive property of Altify or our licensed partners. You 
may not use, copy, reproduce, display, or adapt any of them without express written 
permission from the rights holder, except where fair dealing or another lawful exception 
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applies. You must not register domain names, social media accounts, or other identifiers 
using any Altify trade mark or name. 

 
39.4.​ You may not copy, reproduce, modify, create derivative works from, distribute, or sell any 

content from the Altify Platform without authorisation. This applies to all intellectual property 
rights, including copyright, database rights, and design rights. 

 
39.5.​ If you give us feedback, suggestions, or ideas, you grant us a perpetual, worldwide, 

royalty-free licence to use them without compensation or further consent. You keep 
ownership of what you submit, but this licence lets us incorporate your ideas into our 
Services at our discretion. 

 
39.6.​ If you breach these intellectual property terms, we may immediately suspend or terminate 

your Account, pursue legal action to recover damages, and report the matter to the 
appropriate authorities. If you believe any content on the Altify Platform infringes your 
intellectual property rights, contact us at legal@altify.app with evidence of ownership and a 
detailed description of the alleged infringement. 

 
 • ◦ • 

 
40.​ Miscellaneous 

 
40.1.​ Entire agreement. These Terms are the entire agreement between you and Altify about 

their subject matter, and supersede all prior discussions, agreements, and understandings, 
including any prior versions of these Terms. If these Terms conflict with any other document 
or policy about your use of the Altify Platform or any Altify service, these Terms take 
precedence, except as set out in the Motif Conversion Service section. 

 
40.2.​ Severability. If any provision of these Terms is found by a court or other authority to be 

illegal, invalid, or unenforceable, in whole or in part, that provision (or part) does not form 
part of these Terms to that extent, but the rest stays in full force. Where possible, the illegal, 
invalid, or unenforceable provision will be replaced with a legal, valid, and enforceable one 
that has as close as possible the same effect and purpose, and you agree to cooperate with 
us to do so. 

 
40.3.​ Assignment. You may not assign, transfer, or delegate any of your rights or obligations 

under these Terms without our prior written approval, and any attempt to do so is void. You 
agree that we may assign or transfer these Terms, in whole or in part, without further notice 
to you, to (a) any parent, subsidiary, affiliate, or other entity under common Control with 
Altify (a "Group Company"), where "Control" means the direct or indirect ability to exercise a 
majority of the voting rights or otherwise direct the management or operations of an entity, 
(b) any acquirer of our equity, business, assets, or operations, or (c) any successor from any 
merger, consolidation, or reorganisation. An assignment does not relieve us of our 
obligations, and binds the assignee to these Terms. 

 
40.4.​ Novation. We may, at any time and without your further consent, novate these Terms — 

that is, transfer all of our rights and obligations under them — to any Group Company, or to 
any acquirer of, or successor to, our equity, business, assets, or operations, including as 
part of any merger, consolidation, reorganisation, or sale. On novation, the transferee 
replaces us as a party to these Terms, we are released from our obligations under them, 
and these Terms continue between you and the transferee on the same terms. Where the 
law requires, we will give you notice of the novation. You agree to do anything we 
reasonably require to give effect to a novation. 
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40.5.​ Change of control and data transfer. If Altify is acquired by, merged with, or undergoes a 

change of Control involving any third party or successor, we may transfer, assign, or 
disclose all information, data, and records we have collected from you — including your 
personal information, account information, transaction history, and Digital Assets in your 
Account — as part of that transaction. By continuing to use your Account after such a 
change, you consent to that transfer. Where the law requires, we will give you notice of the 
transfer and any changes to the privacy practices or terms that apply to your information. 

 
40.6.​ Force majeure. We are not liable for any delay, failure, interruption, or inability to perform 

our obligations that results, directly or indirectly, from any cause beyond our reasonable 
control. This includes acts of God, acts of civil or military authorities, terrorism, civil unrest, 
war, strikes or other labour disputes, fire, explosion, flood, earthquake or other natural 
disaster, interruption of telecommunications, internet, or network provider services, 
equipment or software failure, power outages, government action or regulatory change, or 
blockchain network disruptions. Where a force majeure event occurs, we will use 
commercially reasonable efforts to resume performance as soon as practicable, and will 
notify you of the event and its expected duration where feasible. 

 
40.7.​ Survival. Any provision of these Terms that by its nature extends beyond termination 

survives it. This includes the sections on suspension and termination, your use of the Altify 
Site and Platform, disputes and dispute resolution, intellectual property, limitation of liability 
and disclaimer of warranties, indemnity, and the general provisions on interpretation and 
enforcement. Your obligations for any Digital Assets or funds in your Account at termination, 
and for fees and charges incurred before termination, also survive. 

 
40.8.​ Headings. Section headings and subheadings are for convenience only. They are not part 

of the substantive content and do not affect the meaning, scope, or interpretation of any 
provision. 

 
40.9.​ English language controls. Any translation of these Terms into another language is 

provided for your convenience and information only. All terms are defined and interpreted in 
English only. If there is any discrepancy or conflict between the English version and a 
translation, the English version prevails and is the binding version. A translation may not 
fully or accurately convey the meaning, intent, or legal effect of the English original, and you 
are responsible for obtaining professional translation or legal advice if you do not fluently 
read and understand English. 

 
40.10.​ Waiver. If we fail to exercise or enforce any right, power, or provision of these Terms, that is 

not a waiver of it, and no single or partial exercise prevents any other or further exercise. 
Any waiver by us of any breach is effective only if made in writing and signed by an 
authorised representative of Altify, applies only to the specific breach waived, and is not a 
waiver of any other breach or of the provision itself. 

 
40.11.​ Notices. We may give you notice by email to the address linked to your Altify Account, by 

posting on the Altify Site or Platform, or by any other method we consider appropriate. 
Notice is treated as received when sent by email or posted on the Altify Site. You may give 
us notice through the Help Centre or by written notice to the address or contact details 
published on the Altify Site. You are responsible for keeping your contact information current 
and accurate so you receive notices from us. 

 
 • ◦ • 
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41.​ Definitions 
 
Account or Altify Account: The account you open with Altify through the Altify Site or Mobile App to 
access the Services, view your balance, Trade, and make Deposits and Withdrawals. Your Altify 
Account is not a bank, savings, deposit, or money-market account, or any regulated financial product. 
Words such as "account", "balance", "deposit", and "withdraw" are used for convenience and do not 
create a banking, fiduciary, or advisory relationship. 
 
Account Holder, You, Your, or Customer: The individual or legal entity that opens an Altify Account, 
accepts these Terms, and uses the Services, including any authorised representative acting for that 
person or entity. 
 
Altify: Collectively, Altify Group Limited, Altify SA DAS (Pty) Ltd ("Altify SA DAS"), Altify SA Capital 
(Pty) Ltd ("Altify SA Capital"), Altify SA Solutions (Pty) Ltd, Altify EU DAS sp. z o.o. ("Altify EU"), and 
any other entity operating under the Altify brand that provides Services to you in your jurisdiction. 
"We", "us", and "our" mean Altify. 
 
Altify Account Transactions: Any transaction through your Altify Account, including Deposits, 
Withdrawals, Trades, and any other transfer, receipt, storage, or management of Digital Assets or 
Local Currency. 
 
Altify Parties: Altify, its parent, subsidiary, and affiliate companies, and all other entities under 
common Control with Altify, together with their officers, directors, employees, agents, representatives, 
successors, and assigns. 
 
Altify Platform, Platform, Altify Site, Portal, or Website: The websites (including www.altify.app 
and related domains), Mobile App, web applications, Help Centre, and any other digital interface 
through which we provide the Services. 

 
Altify Product(s) or Product(s): All products and services on the Altify Platform, including Crypto 
Bundles, OTC Services, and Staking-as-a-Service. 
 
Anti-Money Laundering or AML: Laws, regulations, standards, and procedures designed to prevent 
the laundering of illegally obtained funds, including customer due diligence, beneficial-ownership 
identification, transaction monitoring, suspicious-activity reporting, and record-keeping. 
 
Applicable Laws: All laws, regulations, rules, regulatory guidance, court orders, and legal 
requirements in force in any relevant jurisdiction, including financial-services, anti-money-laundering, 
counter-terrorism-financing, sanctions, tax, consumer-protection, and data-protection laws. 

 
Application Form: The online registration form you complete when signing up for an Altify Account. 
 
Asset(s): A Digital Asset that Altify supports on the Altify Platform. 
 
Authorised Person: In relation to a Business Account, an individual you appoint to act on your 
behalf, who may give us instructions, place Orders, access information about your Account, and use 
the Services to the extent of the authority you give them, as described in the Business Accounts & 
Authorised Persons section. 
 
Brokerage Service: The service through which Altify acts as your intermediary to facilitate your 
purchase or sale of a chosen amount of a Supported Digital Asset at a quoted exchange rate we set. 
The Brokerage Service does not include exchange services, peer-to-peer trading, or margin or 

© 2026 Altify Group. All rights reserved. • Terms of Service                                                                 45 



 

leverage trading. When we provide the Brokerage Service, we act solely as your intermediary broker 
and give no investment or financial advice or recommendation. 
 
Bundle, Digital Asset Bundle, or Crypto Bundle: A curated, weighted collection of two or more 
Supported Digital Assets grouped as a single product, managed and rebalanced under the applicable 
Crypto Bundle Methodology, in which you acquire direct beneficial ownership of each underlying 
Supported Digital Asset in the proportions the methodology specifies. 
 
Crypto Bundle Methodology: The document we publish that sets the composition, weightings, 
constituent Digital Assets, rebalancing rules, and selection criteria for each Crypto Bundle. It is 
binding on all Crypto Bundle transactions and may be amended from time to time at our sole 
discretion. 
 
Business Day: Any day other than a Saturday, Sunday, or official public holiday in the Republic of 
South Africa, the European Union, the United Kingdom, or another jurisdiction relevant to the Services 
you use or the processing of your transaction. 
 
Cold Storage: Offline storage of Digital Assets using hardware wallets, paper wallets, or other 
methods not connected to the internet, used by custodians to protect Digital Assets from online 
threats. 
 
Commission, Fees, or Charges: All fees, charges, costs, and commissions payable to Altify for the 
Services, including transaction, trading, deposit, withdrawal, network, blockchain-network, dormancy, 
wind-up, management, custodial, rebalancing, and staking fees, as published on the Fees page on 
the Altify Site and updated from time to time. 
 
Communications: Any communications, agreements, notices, disclosures, statements, reports, 
confirmations, account statements, or transaction histories relating to your Altify Account or your use 
of the Services, provided electronically through the Altify Platform, email, SMS, push notification, 
in-app messaging, or other electronic means. 
 
Conditions: The eligibility requirements, representations, warranties, and conditions you must meet 
to open an Altify Account and use the Services, set out in the Eligibility section. 
 
Control: The direct or indirect ability to exercise a majority of the voting rights, manage day-to-day 
operations, make material strategic or financial decisions, or otherwise direct the management and 
policies of an entity, whether through voting securities, contract, or any other means. An entity is 
under another's Control where such Control exists, whether or not it is exercised. 
 
Conversion Stablecoin: The stablecoin — USDC, USDT, or another stablecoin selected by Motif — 
into which EUR, GBP, and USD Deposits are converted under the Motif Conversion Service, as 
described in the Motif Conversion Service section. 
 
Counterparty: Any third party with which Altify transacts in connection with your Digital Assets or the 
Services, including Digital Asset exchanges, liquidity providers, lending platforms, custodial 
institutions, and financial institutions. 

 
Cryptocurrency, Crypto Asset, Digital Asset, or Virtual Asset: Any cryptographically secured 
digital representation of value, rights, or ownership that uses blockchain or distributed-ledger 
technology and is supported by Altify. This includes cryptocurrencies (such as Bitcoin and Ethereum), 
utility and governance tokens, stablecoins and asset-backed tokens, tokenised securities, tokenised 
real-world assets, and any other such asset we choose to support. These four terms are used 
interchangeably throughout these Terms. 
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Custody or Custodian: The safekeeping of Digital Assets and Local Currency for you by Altify or a 
third-party custodian we appoint, where we or the custodian keep operational control over those 
assets but acknowledge your beneficial ownership. 
 
Deposit: The transfer of Local Currency from your Financial Account into a designated Altify bank 
account to acquire credit in your Altify Account, or the transfer of Supported Digital Assets from an 
External Address into a receive address linked to your Altify Account, which credits your Account with 
the corresponding Digital Assets. 
 
Deposit Requirements: The requirements and procedures for making a Deposit of Local Currency, 
set out in the Deposits section, including requirements on the source and ownership of funds, the 
currency of the Deposit, the payment method used, and the Unique Deposit Reference. 
 
Designated Financial Institution: A licensed, regulated financial institution or bank we select to 
receive, hold, and safeguard Local Currency deposited by customers, which may be in Altify's 
jurisdiction of operation or another jurisdiction. 
 
Digital Asset Bundle Transaction, Bundle Transaction, or Crypto Bundle Transaction: A 
transaction in which you instruct us to acquire, on your behalf, the Supported Digital Assets in a 
particular Crypto Bundle, in the proportions the applicable Crypto Bundle Methodology specifies at the 
time of execution. 
 
Direct Indexing: The method by which you acquire direct beneficial ownership — rather than pooled 
or fund-based ownership — of the underlying Supported Digital Assets in a Crypto Bundle, so that you 
own each constituent Digital Asset individually. 
 
Dispute: Any disagreement, claim, or controversy arising out of or relating to your Altify Account, 
these Terms, your use of the Services, any transaction through your Account, or your relationship with 
Altify, whether in contract, tort, statute, or otherwise. 
 
Dormancy Fee: The monthly fee, equal to USD 10.00 (or the equivalent in your Local Currency), that 
we may charge on a Dormant Account, as described in the Account Dormancy section. 
 
Dormant Account: An Altify Account that becomes dormant because you do not complete a 
reverification we ask you to do within 12 months of our request, as described in the Account 
Dormancy section. 
 
Eligible Bundle Account Holder or Eligible Crypto Bundle Account Holder: An Account Holder 
who meets our eligibility criteria for buying, holding, and managing Crypto Bundles, which may vary by 
jurisdiction, product, and regulatory environment and which we may change at any time. 
 
Eligible Client: An Altify client whose identity was verified or last refreshed on or after 13 Mar 2026, 
on which basis Motif may rely on Altify's earlier identity verification and customer due diligence, as 
described in the Motif Conversion Service section. 
 
Enhanced Due Diligence or EDD: Additional verification, investigation, and ongoing monitoring we 
carry out where elevated risk indicators are identified, such as higher-risk jurisdictions, higher 
transaction values, beneficial-ownership concerns, or suspicious activity, as required by 
anti-money-laundering and counter-terrorism-financing law. 
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ETF, ETN, or ETP: Exchange-traded fund, exchange-traded note, or exchange-traded product — 
investment vehicles that pool money from multiple investors to buy securities and other assets. Crypto 
Bundles are not these types of products. 
 
Export Controls: Laws and restrictions on the export, re-export, transfer, or provision of goods, 
services, technology, or information to certain countries, persons, entities, or end-uses, including the 
US Export Administration Regulations, the International Traffic in Arms Regulations, and similar 
restrictions imposed by other governments. 
 
External Account, External Address, or External Wallet: A Digital Asset wallet, address, or 
account that you own or control but that Altify does not hold or operate, typically held with another 
Digital Asset service provider, exchange, or hardware-wallet provider, used to send Digital Assets to 
or receive them from your Altify Account. 
 
Factsheet: An information document about a specific product, available on the Altify Site. 
 
Fiat, Local Currency, Fiat Funds, Legal Tender, or Fiat Currency: Government-issued legal-tender 
currency (not Digital Assets) recognised and regulated by a sovereign central bank or monetary 
authority, and supported by Altify for Deposits, Withdrawals, and Trades, including US Dollars (USD), 
Euros (EUR), Pounds Sterling (GBP), and South African Rand (ZAR). These terms are used 
interchangeably throughout these Terms. 
 
Fiat Balance or Local Currency Balance: The value of Local Currency reflected in your Account, 
held in a Designated Financial Institution and reconciled periodically based on your use of the 
Services and applicable fees. 
 
Financial Account or Bank Account: A bank, payment, or savings account with a licensed, 
regulated financial institution outside the Altify Platform, of which you are the legal or beneficial owner, 
used to make Deposits to, or receive Withdrawals from, your Altify Account. 
 
Force Majeure: Any event beyond Altify's reasonable control that prevents, hinders, or delays our 
performance under these Terms, including acts of God, natural disasters, war, terrorism, civil unrest, 
epidemic or pandemic, government action, sanctions or embargoes, strikes or labour disputes, fire, 
flood, earthquake, utility or telecommunications failures, power outages, equipment failures, failures of 
third-party providers or Counterparties, blockchain-network failures or congestion, and cyberattacks. 
 
Frozen Account: An Altify Account placed in a frozen state, at your request, to preserve a Reserved 
Holding while a recovery is pursued, as described in the Closure of Your Account section. 
 
Funds: Digital Assets or Local Currency that we support on the Altify Platform. 
 
Funds Received in Error: Any Local Currency or Digital Assets credited to your Altify Account, or 
deposited into any Altify bank account, by mistake — including transfers to the wrong account, 
duplicate transfers, transfers over authorised amounts, or transfers made in error by you or a third 
party. 
 
Global Matching Liquidity Pool: The collection of reputable exchanges, over-the-counter markets, 
decentralised platforms, and dealers from which Altify sources assets to fill your orders. 
 
Good Standing: An Altify Account that is fully verified under our KYC requirements, is not 
suspended, restricted, or under investigation, is not a Dormant Account, complies with these Terms 
and all applicable laws, and is not subject to unresolved chargebacks, fraud investigations, or 
outstanding payment obligations to Altify. 
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Group Company: Any company or entity that, directly or indirectly, controls, is controlled by, or is 
under common Control with Altify, including parent, subsidiary, affiliated, and joint-venture entities. 
 
Help Centre: Altify's customer-support portal and self-service documentation at 
https://help.altify.app/hc/en-gb (or another address we designate), where you can submit support 
tickets, access help documentation, and contact our support team. 
 
Identity Verification or Know Your Customer (KYC): The process by which we collect, verify, and 
assess your information and documentation — including your identity, date of birth, address, 
nationality, occupation, source of funds, and beneficial ownership — to meet our customer due 
diligence, anti-money-laundering, counter-terrorism-financing, and sanctions-screening obligations. 
 
Inside Information: Material, non-public information about a Digital Asset or related instrument, the 
disclosure of which would likely have a significant effect on its price. 
 
Instant Buy or Sell: The Brokerage Service feature that lets you immediately buy Supported Digital 
Assets from Altify, or sell them to Altify, in exchange for Local Currency, at an exchange rate we quote 
immediately before you execute the transaction. 
 
Institutional Trading Division or ITD: Altify's cross-entity institutional trading desk, through which 
the OTC Services are offered. 
 
Know Your Transaction or KYT: The transaction monitoring, analysis, and investigation we use to 
detect suspicious, unusual, or high-risk transaction patterns that may indicate money laundering, 
fraud, sanctions breaches, terrorist financing, or other financial crime. 
 
KYC Documentation: The information and documents we need to verify your identity and the source 
of your funds, as required by law to prevent money laundering and terrorist financing. It may include 
Know Your Customer (KYC) checks, Know Your Transaction (KYT) checks, and similar checks 
required by law. 
 
Legacy Providers: Any cryptocurrency, digital asset, or financial-services company or platform 
whose business, customers, operations, or assets have been acquired by, merged with, or integrated 
into Altify or any Group Company — for example, Revix. If you became an Altify customer as a former 
customer of a Legacy Provider, your prior agreement with that provider is superseded by these Terms, 
and your relationship with Altify is now governed only by these Terms. 
 
Linked Bank Account or Designated Bank Account: The Financial Account you register and link to 
your Altify Account for making Deposits of Local Currency to, or receiving Withdrawals from, your 
Altify Account, the details of which we may verify using third-party services. 
 
Market Abuse: Any behaviour that constitutes or may constitute market abuse, market manipulation, 
insider trading, or similar behaviour prohibited under applicable law. 
 
Market Price: The prevailing market price for a Digital Asset, as we determine it by reference to 
prices on liquid Digital Asset exchanges, over-the-counter markets, and other relevant pricing 
sources. 
 
Minimum Closure Amount: The threshold, currently USD 10.00 (or the equivalent in your Local 
Currency), below which your combined Local Currency balance and the value of all Supported Digital 
Assets in your Account must fall before we will process a request to close your Account, as described 
in the Closure of Your Account section. 
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Minimum Threshold: The threshold, currently USD 10.00 (or its equivalent in any applicable 
Supported Digital Asset on the day of sale), above which, on termination of your Account, we will sell 
your available Supported Digital Assets and pay the proceeds to your bank account, as described in 
the Restriction, Suspension & Termination section. 
 
Minimum Unallocated Deposit Amount: The threshold, currently USD 10.00 (or the equivalent in 
your Local Currency), below which we will retain any Deposit we cannot allocate to your Account 
within one month of receipt, with no obligation to credit it and with you having no further claim to it, as 
described in the Deposits section. 
 
Mobile App or Mobile Application(s): The Altify mobile app for iOS and Android through which you 
can access the Services. 
 
Motif: Motif Labs GmbH, a virtual asset service provider incorporated in Switzerland and a member of 
VQF (membership no. 101338), which provides the Motif Conversion Service, as described in the 
Motif Conversion Service section. 
 
Motif Conversion Service: The service, provided by Motif, through which Deposits, the conversion of 
those Deposits into a Conversion Stablecoin, and Withdrawals are handled for Altify Accounts 
denominated in EUR, GBP, or USD, as described in the Motif Conversion Service section. 
 
Motif Conversion Terms: The Motif Conversion Service section, together with any terms Motif 
presents to you when you opt in, which form an agreement between you and Motif, as described in 
the Motif Conversion Service section. 
 
Non-Personal Data: Anonymous information that does not identify you personally, such as cookies, 
browser type, IP address, and system settings. Our Privacy Policy explains how we use it. 
 
Order(s), Order, or Investment Instruction: An electronic instruction from you to buy or sell an 
Asset on the Altify Platform which, if executed, results in a Trade. 
 
OTC Services or Over-the-Counter Services: Services that allow eligible Account Holders to trade 
Digital Assets and Local Currency through bilateral, off-exchange transactions conducted outside 
exchange-based order-matching systems, with transaction sizes, pricing, and terms agreed directly 
between you and Altify through the Institutional Trading Division, as described in the 
Over-the-Counter (OTC) Services section. 
 
Parties or Party: You and Altify, individually or together as the context requires. 
 
Pricing Spread or Spread: The difference between the price at which Altify buys and sells a Digital 
Asset, which forms part of Altify's transaction fee and varies with market conditions. 
 
Private Key or Private Keys: The cryptographic private key or keys (typically a long alphanumeric 
string or seed phrase) associated with one or more Digital Asset addresses or wallets that authorise 
the transfer of Digital Assets held there, and which remain under the exclusive control of Altify or its 
appointed third-party custodians. 
 
Prohibited Activity or Prohibited Activities: Any activity prohibited under the Prohibited Activities 
section, or that Altify prohibits from time to time, including use of the Services for unlawful purposes, 
fraud, market manipulation, sanctions or export-control circumvention, terrorist financing, money 
laundering, or breach of intellectual property rights. 
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Promotions: Any competitions, giveaways, sweepstakes, campaigns, contests, or promotional offers 
run by Altify directly or through selected partners or influencers, the terms and eligibility for which we 
publish, as described in the Rewards Programme, Referrals & Promotions section. 
 
Promotion Rules: The specific terms, eligibility criteria, qualifying activities, prize details, and 
duration applicable to each Promotion, published by Altify when the Promotion is announced and 
binding on all participants. You must read and accept the Promotion Rules before taking part. 
 
Public Ledger or Blockchain: An immutable, publicly accessible distributed ledger that records 
transactions in a permanent, transparent, and decentralised way, maintained by multiple independent 
nodes under a consensus protocol, including the Bitcoin and Ethereum blockchains. 
 
Recurring Buy: An automated feature that buys a fixed amount of a selected Asset at regular weekly 
or monthly intervals, deducting funds from your Altify Account balance on scheduled dates, as 
described in the Recurring Buy section. 
Referee: Someone who signs up to Altify using your referral link or code and completes an 
investment. 
Referral Programme or Referral Program: Altify's programme that provides referral fees, rebates, 
rewards, or other incentives to Account Holders who refer new customers and meet the programme 
terms, as described in the Rewards Programme, Referrals & Promotions section. 
Referrer: An Account Holder who successfully refers a new customer using a referral code. 
Reserved Holding: A value shown on your Altify Account, based on your prior holding with a Legacy 
Provider (ex: Revix), that does not represent a balance we hold for you. It depends on a recovery from 
an external party, and the outcome and amount of that recovery are not known. You may receive less 
than the value shown, or nothing at all, as described in the Legacy Providers and Closure of Your 
Account sections. 
 
Reward: The payment or benefit you receive under the Rewards Programme. 
 
Reward Level or Rewards Level: A tier within the Altify Rewards Programme (Blue, Silver, Gold, 
Platinum, or VIP) that determines the fee discounts and benefits available to you based on the 
rewards points you have earned. 
 
Sanctions: Laws and restrictions relating to economic sanctions, trade embargoes, asset freezes, 
and dealings with designated countries, entities, or persons, including sanctions administered by the 
US Office of Foreign Assets Control (OFAC), the United Nations, the United Kingdom (HM Treasury), 
the European Union, and South Africa (under the Financial Intelligence Centre Act). 
 
Service or Services: All products, services, features, and functionality provided by Altify through the 
Altify Platform, including Digital Asset custody, buying and selling of Digital Assets, Deposits and 
Withdrawals, Crypto Bundles, OTC Services, Staking-as-a-Service, account tools, and customer 
support. 
 
Settlement: The completion of a Trade on the Platform, when all obligations related to it are fulfilled 
and no further adjustments or claims can be made by either party. 
 
Settlement Date: The date your Trade is complete and final. Because Altify Trades happen instantly, 
this is usually the same day as your Order. 
 
Slashing: The automatic penalty or forfeiture of staked Digital Assets imposed by certain blockchain 
networks or staking protocols for downtime, misconduct, or breaches of network rules. Slashing may 
cause partial or total loss of your staked Digital Assets, whether or not the validator's conduct was 
within your control. 
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Slippage: The difference between the price you expected when placing an Order and the actual 
execution price. This is more common when markets are volatile. 
 
Smart Contract: Self-executing software code deployed on a blockchain network that automatically 
enforces and carries out the terms encoded within it when specified conditions occur, without manual 
intervention. 
 
Staking, Staking-as-a-Service, or SaaS Services: A service through which you delegate Supported 
Digital Assets held in your Account to Altify to take part in proof-of-stake or similar consensus or 
validation processes on blockchain networks, in exchange for staking rewards (if any), subject to the 
applicable terms, fees, and risks we disclose. 
 
Staking Rewards: Any Digital Assets or economic benefits earned through your participation in 
Staking-as-a-Service, distributed by blockchain networks or validation protocols in recognition of that 
participation. 
 
Supported Deposit Methods: The payment methods by which you may make Deposits of Local 
Currency into your Account, including bank and wire transfers, debit and credit card payments, and 
other methods we support from time to time, as published in the Help Centre and which may vary by 
jurisdiction. 
 
Supported Digital Assets: The Digital Assets that Altify, in its sole discretion, chooses to support and 
list on the Altify Platform, information about which is available on the Explore Investments page, and 
which we may change at any time without notice. 
 
Terms, Agreement, or Terms of Service: These Terms in their entirety, together with all documents, 
policies, and agreements incorporated by reference, including the Privacy Policy, Risk Disclosures, 
Fees page, Crypto Bundle Methodology, Staking Terms, and any supplementary terms presented to 
you in connection with specific Services. 
 
Third-Party Custodian or Third-Party Custodians: Any licensed, regulated, or institutional 
custodian, Digital Asset exchange, bank, or other third party we appoint to hold, safeguard, or 
exercise custody over Digital Assets, Private Keys, or Local Currency on behalf of our customers, 
subject to our instructions and oversight. 
 
Time: All times in these Terms are given in South African Standard Time (SAST) using the 24-hour 
clock. 
 
Trade, Trading, or Transaction: Any transaction through your Altify Account involving the exchange, 
purchase, or sale of one Digital Asset for another, a Digital Asset for Local Currency, Local Currency 
for a Digital Asset, or any other exchange or transfer of value. 
 
Travel Rule: Financial Action Task Force (FATF) Recommendation 16 and its national 
implementations, which require virtual asset service providers to collect, verify, and transmit originator 
and beneficiary information when transferring Digital Assets above specified thresholds, as described 
in the FATF Travel Rule section. 
Unique Deposit Reference or Deposit Reference: A unique alphanumeric reference we give you 
when you request a Deposit of Local Currency, which you must include in your payment so we can 
identify, match, and allocate the Deposit to your Account. 
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Verification: The checks we carry out to confirm who you are and that your funds come from a 
legitimate source, including identity checks, checks against terrorism-financing and sanctions lists, 
and politically-exposed-person checks. 
 
Verification Documentation: See "KYC Documentation". 
 
Virtual Asset: See "Cryptocurrency, Crypto Asset, Digital Asset, or Virtual Asset". 
 
Weightings: The percentage of each Digital Asset within a Crypto Bundle (ex: 40% Bitcoin, 30% 
Ethereum, 30% other assets). 
 
Wind-Up Fee: The fee, equal to 4.00% of the total value of your Account, that applies where we act 
on the instructions of your executor or fiduciary following your death, as described in the Restriction, 
Suspension & Termination section. 
 
Withdraw or Withdrawal: The transfer of Local Currency from your Altify Account balance to your 
Linked Bank Account, or the transfer of Supported Digital Assets held in your Account to an External 
Address you own or control, in each case under the procedures in the Withdrawals section. 
 
Your Content: Content, information, feedback, suggestions, or other material you provide to Altify 
through the Services or Altify Platform, excluding personal data as defined in our Privacy Policy. By 
providing Your Content, you grant Altify a perpetual, worldwide, royalty-free, non-exclusive licence to 
use, reproduce, modify, publish, translate, distribute, and display it to operate, improve, and promote 
the Services. 
 
 

• END • 
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