
 
     

 

 

AI Insights Risk Disclosures 
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These Risk Disclosures are specific to AI Insights and supplement Altify's Terms of Service 
and Privacy Policy. By using AI Insights, you agree to these disclosures in addition to those 
terms. If you have questions about liability, warranties, or dispute resolution, please refer to 
our Terms of Service. 
 
 

1.​ Introduction 
 
AI Insights is an informational analysis tool offered by Altify. It is powered by the Google 
Gemini AI ®  model. The tool interprets natural language inputs and generates outputs by 
synthesising real-time market data, analyst reports, and quality-checked news feeds. 
 
 

2.​ Informational Purposes Only 
 
Everything you see from AI Insights is for informational and educational purposes only. Even 
though the tool may analyse your specific portfolio holdings to provide "Summarised Drivers" 
or "News of Upcoming Events," this output is not individualised investment advice or a 
recommendation from Altify. 
 
We do not guarantee the accuracy, completeness, or relevance of the output. The tool is 
provided "as is" and using it is at your sole risk. You should independently verify any 
information before acting on it. Do not rely on AI Insights as financial, legal, or professional 
advice. 
 
 

3.​ Core Risks 
 

●​ Accuracy: While we source data from trusted inputs and research notes, the output 
may still contain material inaccuracies. It might not reflect the most current 
information. 
 

●​ Hallucinations: AI models, including Google Gemini®, can generate incorrect or 
misleading results known as "hallucinations". The AI might produce responses that 
look plausible but are factually incorrect or unrelated to your query. 
 

●​ Data Limitations: The AI analyses large amounts of external data. Despite our use 
of quality-checked feeds, this data could be flawed, delayed, or unavailable. 
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●​ Oversimplification: One of the goals of AI Insights is to explain complex terms (like 
"on-chain activity") in plain English. In doing so, the AI may strip away necessary 
nuance, leading to an oversimplified view of a complex risk or situation. 
 

●​ Bias: AI models learn from datasets that may contain historical biases. These biases 
can affect the fairness and quality of the output. 

 
 

4.​ Investment Decisions 
 
The output is not a recommendation to buy or sell a security. It does not consider your 
individual financial goals, risk tolerance, or detailed financial circumstances. 

 
You must do your own research. You are solely responsible for any investment decisions you 
make based on AI Insights. Before investing, carefully consider if the investment is suitable 
for you. 
 
 

5.​ Performance & Hypothetical Scenarios 
 
If the tool displays historical performance or explains why a portfolio moved in the past, 
remember that past performance does not guarantee future results. Any forward-looking 
statements or alerts regarding upcoming events are based on current data and may change. 
 
 

6.​ Technical & Third-Party Reliability 
 
AI Insights is powered by Google Gemini, a third-party AI model. While we select reputable 
providers, Altify does not control Google's technology. System errors, bugs, or downtime 
originating from Google or other data providers may affect AI Insights' accuracy and 
availability. 
 
Important: If Google's model produces an error that affects you, your contractual 
relationship is with Altify, not Google. Altify remains responsible for AI Insights subject to the 
limitations of liability set out in our Terms of Service. 
 
If Google discontinues Gemini or makes material changes, Altify may need to transition to an 
alternative AI provider or temporarily suspend AI Insights. We will notify you of any such 
changes through your account. 
 
The tool may become temporarily unavailable due to disruptions outside our control, 
including Google service outages, data feed interruptions, or infrastructure issues. Altify 
does not guarantee uninterrupted access. 
 
 

7.​ Your Data & Privacy 
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When you use AI Insights, your queries and portfolio information may be transmitted to 
Google Gemini for processing. We use enterprise-grade Google services designed to protect 
your data, but you should be aware that your information is processed by a third-party AI 
provider. For full details on how we collect, use, and protect your information, please review 
our Privacy Policy. 
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